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ABSTRACT

This study aims to identify the role of electronic management in improving the quality of
services in light of the trend towards adapting to organizational change in a sample of banks
operating in the state of Adrar Algeria, including the Bank of Agriculture and Rural Development
(BADR), the Gulf Bank of Algeria (AGB), the Salam Bank. (SALAM), the Algerian National
Bank (BNA), the People's Bank of Algeria (CPA) and the Local Development Bank (BDL). The
most important aspects of electronic management and service quality were discussed, in addition
to highlighting the role of organizational change as an influential factor in providing a suitable
environment for any improvement or modification. This is within the framework of introducing
modern means to the studied organizations, rehabilitating their human resources, and developing a
system of jobs and authorities. Where the questionnaire was relied on as a tool for data collection,
the sample consisted of 104 employees of commercial banks operating in the state of Adrar.
Where the descriptive analytical method was used to test the hypotheses and the statistical
program (SPSS 26) was used.

The study concluded with a set of results, the most important of which is the presence of an
intermediary role for electronic management between it and adapting to organizational change
combined to improve the quality of services in commercial banks. The study recommends the
need for employees to use techniques and skills to organize daily work in an electronic way, to
avoid the accumulation of work, to simplify administrative procedures and reduce the size of files,
to give flexibility to organizational structures and to exclude hierarchical models in order to
process operations quickly and accurately to develop local investment.

KEY WORDS: Electronic management, Service quality, Total quality, Organizational change,
Change management.
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government in Jordan
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-Intelligent Electronic Management of Library by Radio Frequency
Identification Technology
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-The Service Quality Management of the Fitness Center: The Relationship
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-Coping with Supervisor Sanctions During Organizational Change : Core
Members’ Active Change Behavior and Followers’ Middle Way Thinking
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novel clinical training system for new graduate nurses: A qualitative research
using photovoice
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- On the contribution to the alignment during an organizational
change:Measurement of job satisfaction with working conditions
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