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Abstract:

The study aimed to clarify the role of strategic intelligence in its
dimensions (foresight, future vision, thinking with the logic of systems,
motivation, partnership), in improving the exclence performance in its
dimensions (excellence in the field of services, excellence in the field of
operations, excellence in the organizational and administrative field), and |
used the questionnaire as a means To collect data and information about the
study variables, as it was distributed to a sample that included (70)
administrative employees at the level of Algeria Telecom - Tebessa State
Directorate - with all its branches. During the period from 01/03/2020 to
25/03/2020. A statistical analysis program was used, spss was used, and the
data were analyzed using a set of statistical tools based on R computer
programs by the method of analyzing the partial least squares path using a
plspm package on the R program.

The results of the study found that there is a positive impact of
strategic intelligence on the outstanding performance of the institution
under study.

In light of the findings of the study, the researcher suggested a number of
recommendations that could contribute to enhancing the role of strategic
intelligence in improving the excellence performance of Algeria Telecom.
Key words: strategic intelligence; Outstanding performance; management
skills
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Managerial Perspective”.
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8.Yoshizawa (2008)'What is the use of policy analysis? Plurality and

context in perspectives on strategic intelligence in Japan'
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9.Wong & Chiu (2008)'How can supply network management be used

to improve the quality of corrugated cardboard suppliers in China? A

case study of Tetra Pak in China"
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10. JL Calof, et al, (2008). 'A strategic marketing intelligence and
multi- organisational resilience framework".
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12.Abadie et al (2010) 'Strategic intelligence monitor on personal

health systems (SIMPHS) market structure and innovation dynamics'
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14.Rahmatian & Pourkiani (2013)'Studying the relationship between

level of managers strategic intelligence and level of organization

success in executive organizations of Rafsanjan'.
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15.Aga & others (2014) “The impact of strategic intelligence on firm
performance and the mediator role of strategic flexibility: An empirical

research in biotechnology industry”.
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17. Al - Zubi (2016) “Aspects of Strategic Intelligence and its Role in
Achieving Organizational Agility: An Empirical Investigation”
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18.Keikha & Others(2016) “Investigating effects of Strategic
Intelligence of Managers on the erformance of employees (Case Study:
Private Banks in city of Zahedan).
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19. Najme & Others (2016) “Customer Knowledge Management and
Organization's Effectiveness: explaining the mediator role of the
Organizational Agility"
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20.Mahadeen & Others (2016) “Examining the Effect of the

Organization's Internal Control System on Organizational Effectiveness:

A Jordanian Empirical Study”
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between Manager's Strategic Intelligence and Organization
Development in Governmental Agencies in Iran (Case Study: Office of

Cooperatives Labor and Social Welfare).”
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23.Abuzaid (2017) Exploring the Impact of Strategic Intelligence on
Entrepreneurial Orientation: A practical Study on the Jordanian

Diversified Financial Services Companies
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elh <- read.csv("E:/re2.csv", sep=";")

View(elh)

Tibrary(plspm)

Strategic_intelligence = c(0,0,0,0)

Excellence_services = c(1,0,0,0)

Operations_excellence = ¢(1,0,0,0)

Administrative_excellence = c(1,0,0,0)

elh_path = rbind(Strategic_intelligence, Excellence_services, Operations_ex
cellence, Administrative_excellence)

colnames(eTh_path) = rownames(elh_path)

innerplot(elh_path)

elh_blocks= 1ist(1:8, 9:13, 14:19, 20:26)

e'I h_modes = C("A"’ "A"’ "A"’ IIAII)

elh_pls = plspm(elh, elh_path, elh_blocks, modes = elh_modes)
summary(elh_pls)

PARTIAL LEAST SQUARES PATH MODELING (PLS-PM)

MODEL SPECIFICATION

1 Number of Cases 100

2 Latent Variables 4

3 Manifest variables 26

4 Scale of Data Standardized Data
5 Non-Metric PLS FALSE

6 Weighting Scheme centroid
7 Tolerance Crit le-06

8 Max Num Iters 100

9 Convergence Iters 4

10 Bootstrapping FALSE

11 Bootstrap samples NULL

BLOCKS DEFINITION

Block Type Size Mode
1 Strategic_intelligence Exogenous 8 A
2 Excellence_services Endogenous 5 A
3 Operations_excellence Endogenous 6 A
4 Administrative_excellence Endogenous 7 A

BLOCKS UNIDIMENSIONALITY

Mode Mvs C.alpha DG.rho eig.lst eig.2nd
Strategic_intelligence A 0.920 0.934 5.13 0.768
Excellence_services A 5 0.878 0.912 3.37 0.832
Operations_excellence A 6 0.901 0.924 4.03 0.763
Administrative_excellence A 7 0.945 0.957 5.33 0.675

OUTER MODEL _ _ _
weight Toading communality redundancy
Strategic_intelligence

1 x07 0.170 0.837 0.700 0.000
1 x12 0.168 0.865 0.748 0.000
1 x14 0.158 0.809 0.654 0.000
1 x18 0.155 0.753 0.567 0.000
1 x20 0.155 0.792 0.628 0.000
1 x24 0.137 0.802 0.643 0.000
1 x25 0.152 0.772 0.596 0.000
1 x33 0.152 0.770 0.592 0.000
Excellence_services
2 vll 0.265 0.845 0.714 0.513
2 Y12 0.259 0.872 0.760 0.547
2 Y14 0.227 0.799 0.638 0.459
2 Y15 0.208 0.742 0.550 0.396
2 Y17 0.254 0.843 0.710 0.511



Operations_excellence

3 v21

3 Y22

3 Y23

3 Y24

3 Y25

3 Y26
Administrative_excellence

4 Y31

4 Y33
4 Y34
4 Y35
4 Y36
4 Y37
4 Y311

CROSSLOADINGS

Strategic_intelligence
1 x07
1 x12
1 x14
1 x18
1 x20
1 x24
1 x25
1 x33
cellence_services
2 Yll1
2 Y12
2 Y14
2 Y15
2 Y17
Operations_excellence
3 v21
3 Y22
3 Y23
3 Y24
3 Y25
3 Y26
Administrative_excellence
Y31l
Y33
Y34
Y35
Y36
Y37
Y311

EX

AP DD

Strategic_intelligence
1 x07

1 x12
1 x14
1 x18
1 x20
1 x24
1 x25
1 x33
C

2 vll
2 Y12
2 Yl4
2 Y15
2 Y17
Operations_excellence
Y21
Y22
Y23
Y24
Y25
Y26

wwwwww

.192
.205
.202
.193
.223
.204

.120
.161
.144
.224
.172
.162
.157

OO O0OOOOO OO0OO0OO0OO0OO0o

OO O0OOOOO OOO0OO0O0OO0o

.718
.832
.814
.814
.886
.844

.636
.937
.876
.889
.943
.908
.878

Strategic_intelligence

OO OOOO OOO0OOO OO0OOO0OOCOOoOO0o

OCOOO0OOO0OO OO0OO0OOoOO0OO0o

.516
.693
.662
.662
.785
.712

.404
.877
.767
.791
.890
.824
771

OO OOOOO OOO0OOO0OO0o

.438
.588
.562
.562
.666
.604

.164
.356
311
.321
.361
.334
.313

Excellence_services

Operations_excellence Administrative_excellence

QOO0 OO0COO0OO OOOCOOOoOO0OO0o

.837 0.679
.865 0.711
.809 0.633
.753 0.692
.792 0.697
.802 0.649
772 0.778
.770 0.591
.758 0.845
.740 0.872
.648 0.799
.594 0.742
.726 0.843
.713 0.628
.759 0.638
.749 0.792
717 0.808
.826 0.789
.757 0.726
.399 -0.313
.536 -0.467
.478 -0.416
.744 -0.544
.572 -0.441
.537 -0.433
.521 -0.448
.805 -0.
.780 -0.
.654 -0.
.734 -0.
.748 -0.
.720 -0.
.801 -0.
.649 -0.
.794 -0.
.837 -0.
.651 -0.
.630 -0.
.730 -0.
.718 -0.
.832 -0.
.814 -0.
.814 -0.
.886 -0.
.844 -0.

613
578
654
484
468
321
296
628

462
430
248
554
416

650
489
364
239
382
620



Administrative_excellence

4 v31 -0.326 0.636
4 Y33 -0.470 0.937
4 Y34 -0.475 0.876
4 Y35 -0.646 0.889
4 Y36 -0.494 0.943
4 Y37 -0.463 0.908
4 v311 -0.434 0.878
INNER MODEL
$Excellence_services
Estimate Sstd. Error t value Pr(>|tl)
Intercept -2.70e-16 0.0535 -5.04e-15 1.00e+00
Strategic_intelligence 8.48e-01 0.0535 1.58e+01 8.73e-29
$operations_excellence
Estimate Std. Error t value Pr(>|tl])
Intercept -1.79%e-16 0.0393 -4.56e-15 1.00e+00
Strategic_intelligence 9.21e-01 0.0393 2.34e+01  6.45e-42
$Administrative_excellence
Estimate Sstd. Error t value Pr(>|tl)
Intercept -1.70e-16 0.0779 -2.18e-15 1.00e+00
Strategic_intelligence -6.37e-01 0.0779 -8.18e+00 1.04e-12
CORRELATIONS BETWEEN LVs
Strategic_intelligence Excellence_services
Strategic_intelligence 1.000 0.848
Excellence_services 0.848 1.000
Operations_excellence 0.921 0.892
Administrative_excellence -0.637 -0.511
Operations_excellence Administrative_excellence
Strategic_intelligence 0.921 -0.637
Excellence_services 0.892 -0.511
Operations_excellence 1.000 -0.556
Administrative_excellence -0.556 1.000
SUMMARY INNER MODEL
Type R2 Block_Communality Mean_Redun
dancy AVE
Strategic_intelligence Exogenous 0.000 0.641
0.000 0.641
Excellence_services Endogenous 0.719 0.675
0.485 0.675
Operations_excellence Endogenous 0.848 0.672
0.570 0.672
Administrative_excellence Endogenous 0.406 0.761
0.309 0.761
GOODNESS-OF-FIT
[1] 0.6721
TOTAL EFFECTS
relationships direct -indirect
total
1 Strategic_intelligence -> Excellence_services 0.848 0
0.848
5 971 Strategic_intelligence -> Operations_excellence 0.921 0
3 Strategic_intelligence -> Administrative_excellence -0.637 0 -
0.637
g 000 Excellence_services -> Operations_excellence 0.000 0
8 Excellence_services -> Administrative_excellence 0.000 0
8 8perations_exce11ence -> Administrative_excellence 0.000 0



View(elh_p1s)
elh_pls$scores

Strategic_intelligence Excellence_services Operations_excellence

1 1.71364676
2 0.98271445
3 -0.68413813
4 1.40067081
5 1.55975632
6 0.90942660
7 0.85004391
8 0.53932621
9 -0.68413813
10 1.40067081
11 1.05809003
12 0.64453439
13 0.08361543
14 1.71364676
15 0.97076862
16 1.25576692
17 0.53932621
18 0.23772544
19 -0.68413813
20 0.45959384
21 1.86753720
22 1.50992070
23 0.97076862
24 0.75338039
25 1.05809003
26 1.40067081
27 0.65472491
28 0.93690664
29 1.71364676
30 0.40058346
31 0.97076862
32 -0.45334074
33 1.13752920
34 0.08361543
35 0.94269133
36 1.71364676
37 0.53932621
38 0.78275172
39 0.84975639
40 -0.91493553
41 1.78018449
42 0.33224932
43 1.05809003
44 1.31391972
45 1.71364676
46 1.06839252
47 1.88003090
48 0.52913569
49 1.07310678
50 -0.65665014
51 0.19729303
52 -0.92946887
53 -0.80155403
54 -0.65665014
55 -0.80155403
56 -0.54122899
57 -0.54122899
58 -0.81054058
59 -0.80376769
60 -0.15555734
61 -1.21079303
62 -1.21079303
63 -1.06056313
64 -0.94516443
65 -0.91190951
66 -1.17753811
67 -1.17753811
68 -1.06718262
69 -1.07912845

1.

0.
-0.

0.

1.
-0.
.444260016
.440047201
.890168783
.422171745
.142291176
.666774112
.732205501
.711704595
.444260016
.422171745
.254994356
.008622244
.890168783
.100824518
.711704595
.470930208
.444260016
.711704595
.142291176
.422171745
.440047201
.711704595
.711704595
.100824518
.444260016
.890168783
.896757440
.732205501
.481393996
.711704595
.440047201
.458879054
.444260016
.890168783
.119690906
.100824518
.350186234
.160374040
.711704595
.536688868
.919599653
.666774112
.919599653
.441499338
.834447241
.441499338
.441499338
.441499338
.441499338
.694324879
.694324879
.694324879
.682273726
.839448532
.839448532
.839448532
.834447241
.649394396
.872327862
.328047169
.265275764
.867326570
.080222919
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.697494621
.425775862
.260596328
.992533750
.697494621
.479839587
.425775862
.766961479
.260596328
.992533750
.112598722
.595939193
.867312790
.697494621
.425775862
.992533750
.766961479
.003874679
.260596328
.958494703
.697494621
.863721219
.425775862
.511240783
.112598722
.992533750
.766961479
.324986946
.697494621
.958494703
.425775862
.260596328
.780303802
.867312790
.112598722
.697494621
.766961479
.471758008
.425775862
.260596328
.323243418
.958494703
.112598722
.137984486
.697494621
.524503969
.697494621
.595939193
.511240783
.509552969
.239177961
.702650000
.882809267
.882809267
.689712236
.509552969
.509552969
.329393702
.080437061
.060330683
.855938834
.066425254
.849174779
.432917497
.062299050
.093295687
.869202019
.900198656
.035428617



70 -1.21372985

71 -0.51174625

72 -1.18424712

73 -0.65665014

74 -0.80850093

75 -1.06409273

76 -1.45706585

77 -0.74477977

78 -1.19676327

79 -0.92946887

80 -0.82246395

81 -0.97269385

82 -0.67223405

83 -0.41388447

84 -0.66914384

85 -0.70397504

86 -0.36870649

87 -0.80155403

88 -0.80376769

89 -1.03458754

90 -0.28752345

91 -0.83636278

92 -0.54784848

93 -0.51174625

94 -0.65665014

95 -0.36684237

96 -0.78765488

97 -0.79184432

98 -0.66914384

99 -1.61095629

100 -1.49555759
Administrative_excellence

1 -1.48364293

2 -0.59177831

3 -1.30590820

4 0.10698200

5 -1.48364293

6 0.05244625

7 -0.88620283

8 -1.55914857

9 -1.12817347

10 0.10698200

11 -1.55864460

12 -1.39394332

13 -1.26411570

14 -1.48364293

15 -0.88620283

16 0.10698200

17 -1.55914857

18 -1.76140055

19 -1.12817347

20 -1.05495545

21 -1.48364293

22 0.96475433

23 -0.88620283

24 0.25744886

25 -1.41143234

26 0.10698200

27 -1.55914857

28 0.66795804

29 -1.48364293

30 -1.05495545

31 -0.59177831

32 -1.18684664

33 0.49022331

34 -1.26411570

35 -1.55864460

36 -1.48364293

37 -1.55914857

38 -1.00228750

39 -0.88620283

40 -1.18684664

-0.
-1.
-0.
-0.
-0.
-0.
.067940236
-0.
-0.
-0.
-0.
-1.
-0.
-0.
-0.
-0.
-0.
-0.
-0.
-1.
-0.
-0.
-1.
-0.
-0.
-0.
-0.
-0.
-0.
-0.
-0.

497220881
057380707
682273726
700114647
890168783
649394396

839448532
649394396
649394396
879377724
087272782
649394396
626552183
834447241
834447241
441499338
839448532
631553474
277326918
408620008
649394396
080222919
872327862
867326570
441499338
441499338
441499338
626552183
441499338
441499338

-1.
-1.
-0.
-1.
-0.
-0.
-0.
-0.
-0.
-1.
-0.
-0.
-0.
-0.
-0.
-0.
-0.
-1.
-0.
-0.
-0.
-0.
-0.
-0.
-0.
-0.
-0.
-0.
-0.
-0.
-0.

055130436
042271810
509552969
042271810
336157757
675779567
702650000
502384355
882809267
053566628
709414055
907041849
874076845
471387717
509552969
675779567
682948181
035428617
695806807
855269350
522490733
682948181
682948181
675779567
509552969
509552969
509552969
509552969
495620300
676104988
509552969



41 -0.68691555
42 -1.05495545
43 -1.55864460
44 0.15310325
45 -1.48364293
46 -1.32102545
47 0.59297660
48 -1.09951880
49 0.53377923
50 0.84569277
51 1.24347893
52 0.77071133
53 0.77071133
54 0.79797921
55 0.94844606
56 0.92119841
57 0.96299091
58 0.96475433
59 1.08262487
60 0.93215802
61 0.80213685
62 0.66795804
63 0.66795804
64 0.81517030
65 0.80213685
66 0.81517030
67 0.66795804
68 0.94934911
69 0.66795804
70 1.12532042
71 0.78701960
72 1.05210240
73 1.27074681
74 0.59474002
75 0.54889648
76 1.06750762
77 0.49022331
78 0.90489014
79 0.96475433
80 0.91792359
81 0.81517030
82 0.90073250
83 0.78701960
84 0.79797921
85 0.78701960
86 0.66795804
87 0.92119841
88 0.66795804
89 0.78701960
90 0.84392935
91 0.66795804
92 0.66795804
93 0.66795804
94 0.66795804
95 0.84569277
96 0.92119841
97 0.84569277
98 0.59663027
99 0.84569277
100 0.66795804

eru <- bl[["residuals"]]
shapiro.test(Residuals)
Tibrary(olsrr)
ols_test_normality(bl)

Test Statistic
Shapiro-wilk 0.9745
Kolmogorov-Smirnov 0.0938
Cramer-von Mises 12.4981

Anderson-Darling 0.9532



ols_plot_resid_qq(bl)
ols_plot_resid_hist(bl)
ols_plot_resid_hist(bl)

bl <- Tm(formula = Operations_excellence~Strategic_intelligence , data

Tibrary(car)

bl <- Tm(formula = Operations_excellence~Strategic_intelligence , data

ols_test_normality(bl)

Test Statistic pvalue
Shapiro-wilk 0.983 0.2271
Kolmogorov-Smirnov 0.0778 0.5809
Cramer-von Mises 14.7202 0.0000
Anderson-Darling 0.5852 0.1242

ols_plot_resid_qq(bl)
ols_plot_resid_hist(bl)

re

re

bl <- Tm(formula = Administrative_excellence~Strategic_intelligence , data

= re)
ols_test_normality(bl)

Test Statistic pvalue
Shapiro-wiTk 0.9751 0.0554
Kolmogorov-Smirnov 0.1 0.2704
Cramer-von Mises 6.9517 0.0000

Anderson-Darling 1.0518 0.0088
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Abstract:

The study aimed to clarify the role of strategic intelligence in its dimensions
(foresight, future vision, thinking with the logic of systems, motivation, partnership),
in improving the exclence performance in its dimensions (excellence in the field of
services, excellence in the field of operations, excellence in the organizational and
administrative field), and | used the questionnaire as a means To collect data and
information about the study variables, as it was distributed to a sample that included
(70) administrative employees at the level of Algeria Telecom - Tebessa State
Directorate - with all its branches. During the period from 01/03/2020 to 25/03/2020.
A statistical analysis program was used, spss was used, and the data were analyzed
using a set of statistical tools based on R computer programs by the method of
analyzing the partial least squares path using a plspm package on the R program.

The results of the study found that there is a positive impact of strategic
intelligence on the outstanding performance of the institution under study.

In light of the findings of the study, the researcher suggested a number of
recommendations that could contribute to enhancing the role of strategic intelligence
in improving the excellence performance of Algeria Telecom.

Key words: strategic intelligence; Outstanding performance; management skills.
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