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Consumer protection in the previous stage of electronic contracting
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Abstract

The technological development in the field of communication and information,
especially in the past few years, contributed to the entry of electronic devices in the areas of
daily life for individuals and companies alike, which influenced the way in which transactions
are carried out. As the emergence of electronic commerce and the development that
accompanied it greatly affected the legal system of traditional contracts, the so-called
electronic shopping emerged, from which the electronic contract was performed, of which the
consumer is considered one of its primary parties.

Hens, the need to protect the consumer in the electronic market, which is considered one of
the most important and most important topic that started, given that the risk to the consumer
in the context of electronic commerce via the internet is greater than the risk in traditional
trade, because the consumer is unable to examine the goods are previewed, and completely
ignorant of the professional identity. This is what is on the one hand and on the other hand,
the latter may overlook the safety and security of the consumer by giving him false benefits in
his production, which makes him vulnerable to manipulating his interest and trying to cheat
and defraud him, all this make the consumer protection a sure issue for the development of
electronic commerce.
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