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Consumer protection associations, between preventive and therapeutic role
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Abstract:

Consumer protection is not actually achieved unless it is embodied by a collective
entity that represents and defends the interests of consumers, which is called consumer
protection associations, and there is no doubt that it is an important measure in
evaluating the implementation of the national consumer protection policy, and this is
what we seek through legal texts that enabled these associations Carrying out tasks and
powers aimed mainly to protect the consumer from the risks of products and services.
As well as granting her access to justice to require the rights of the consumer who was
exhausted by psychological and economic obstacles and prevented him from making
this legal step alone.

Keywords: Consumer, Consumer protection associations, Contractual relationship, the
preventive role, the treatment role.
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