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thsteact

The aim of this study is to examine the impact of the financial technology on
the financial transactions in the financial institutions. The relationship between the
study variables is investigated through a set of measured indicators and determinants
to highlight the results based on a sample including 223 agents and dealers of a group
of financial institutions in Algeria. The study data are processed using SPSS program
and the results indicate that the financial technology is a major factor in developing
the electronic transactions which leads to improve the efficiency, the facility and the
promptness of the financial transactions in general. Additionally, the financial
technology provides many advantages to the financial institutions like reducing
costs, enhancing financial inclusion and expanding the scope of E-commerce and
financial services. To meet this challenge, the institutions are required to exploit all
new technologies in order to improve the efficiency of the financial services provided
to customers and enjoying a long market survival. However, the biggest challenge
that the Algerian financial institutions face is the trust in the products of the financial
technology and the transition acceptance to the electronic transactions instead of the
traditional ones.

Keywords: Financial technology, financial services, digitization, electronic
transactions, financial institutions.
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Normal Mean 3.2752
Parametersa® Std. Deviation 0.54619
Most Extreme Absolute 0.045
Differences Positive 0.042

Negative -0.045-
Test Statistic 0.045
Asymp. Sig. (2-tailed)° 0.200¢
Monte Carlo Sig. Sig. 0.105
(2-tailed)® 99% Confidence Interval Lower Bound 0.097

Upper Bound 0.113

a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.
d. This is a lower bound of the true significance.
e. Lilliefors' method based on 10000 Monte Carlo samples with starting seed 2000000.

(SPSS 726 ) mobp e sbxsy Il slus] 0 - junl
Q-Q W Lr g1 e g dands : 26 K21

Normal Q-Q Plot of 4uilall L g8 g3l 1 Js¥1 s saall

Expected Normal
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Observed Value
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Histogram — Normal

Mean = 3.28
Std. Dev. = 546
N =332

Aaflall Laa gl o331 1 SN seaall

(SPSS 26 ) qebp e slee¥l Sl slus] e : pluall

S5t (51 32752 3 W) Lor g g1 pins Ailadt i) SO Lot Lol OF 13 Jgudt e Sl
Cadd 3gg pie ) LU 155 ng 0.54619 &b 28 CLEYI O o (3 e Jag M bl JUt 1 Jawgre Dyloma!
i) 313 o Lede Bty 1558 8T bl of e Jau L bt ollaw gl Jom 2yl e 130 0T 3 o8
o el a5 ) B 17 Q-Q gl phes g nb ey 326 S g L)
L lpiSl e LU gl LS Qs o roe) sl 2181 LU i o (5ll5) gt b (5 ) |
(el sl e I L g S e i S1GB1 e GlId I LS g el a3 e AW
How B G J1 o ) L)
I Lo oS plaseinl (Sstme (3 Gl LY 2o dll Lo Al ol (o Bl B ) 2003 B by
1Y) @ b ylly dnasadl SbLly ladl ) pe gl ashdl e a W ol 3
ekl Daas § Emaseidl Slpanel) (One Way ANOVA) -3t bt JlS il 14 Jgud!

L Lz S (s gk
g | Flad | buge | Ollipsed | 3 Olry ol s b
ayud Slag L
0.630  0.232 0.069 0.069 1 Olesastl oy | Slewr ¥l Canall
0.299  98.675 30| clgdi | (b gs)
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0.489  0.479 | 0.143 0.143 1 Slesa! o iinall
0.299 98.601 330 Slegest] ol | (Jobadt dngb)

0.489  0.718  0.214 0.429 2 Slosadl G | kel gl
0.299 98.315 329 Slegastl |5l

0.138 | 1.852| 0.548 1.645 3 Slesel o iy pond) el
0.296 97.099 328 Oleges! 513

0.670 0.750  0.202 1.215 6 Slosadl Gy | gl el
0.300 97.529 325 Slesad) 5 | (cmadl dad)

0.523 | 0.750 | 0.224 0.673 3 Sl | AadY) Oy
0.299 98.072 328 Slesastl 13 | (531 Slgaw)

0.735  0.554 0.166 0.832 5 Ole el o AU L
0.300 97.912 326 Slegastl |5l

(SPSS *26) gzt de slaze¥u St slus] e : plall

T WIC L WO (- WOJE TR B [ WO W
Stnn iz Blll) 2 I Sl gl) 3 A LrglpSA1 (3tin S Bpims V> 03 g3 aag Hyptol as
(o £5) (Sl cnall ) g5 %01 Y

"o (0.01) o ST SIg sl e s OF U] oMol Jgudt (3 530l isl oY) il 2
Ssas @ atlas] WVs s B b drg ¥l o Jl Hy diead) 20,8 L& QWL 5 " 0.01 < 0.630
£9) Sl canall pame U] 6505 gy bl 2 AW Slovsll (3 BIUI Lo S g 8 gyl i)
(10) ol iy Lo (i)
R SIE I SR [ W JF-1 L ST S [ SR
Stmn i Bll) 2 I Sl gl) 3 A L gl pSA1 (S3mn Jom Bpims V> 03 g3 aag Hypnol as
(el ) Laadt Uf (50 %01 Y5

"o (0.01) o pSTSIg agall (sor e iad OF ) 14 Jouddt (3 5500 a2y bl i
Ssas @ atlas] WVs s B b g ¥l pis I Hy diead) 20,8 L& QWL 5 " 0.01 < 0.489
L (Jolad) darb) bl pine ] 6508 gy a2 2 lasl) & I x5S (S gime G 2yl) il
(10) Gl am,
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e WL I ORI W R 1L PN [ SV SR 1
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Ay pedd) &) ) g5 %01 WY

"o (0.01) o pSTSig dpalt (sr s aed OF U] 14 Joudt (3 53181 il oY) il 2
Shsal (3 ASlax] dVs oI By drg Yl paw ) Hp dgiead) dedl fb Q1L 5 " 0.01 < 0.138
weog b Ay poal) Bl e U] g5 Sy el 2 AU Slacnsll (3 AW Lo o} S (S gt 3 s gyl )l
(10) ol
S S WO R [ SO V-SUR- SS E Sl SV WP
Smn i i) 12 W Slanshl 3 A L g g Sstns Jsm e N5 i3 g day Hptol as
Aab gl ddall ) 0 %01 Y

"o (0.01) o pSTSig dpalt (sn s aed OF U] 14 Joudt (3 5311 il oY) il 2
Shsal (3 ASlax] IVs o1 B9 drg Yl paw ) Hp dgieal) dedl fs Q1L 5 " 0.01 < 0.670
imig Lo Aoyl Aball gane 1] 6585 gy aoll) 2 W Slensll (3 BN Lar ) g8 (gt G gl i)
(10) ol
SO Sl SO R [ SO V-SUR- SS E Sl SV I WP
Stnn i Bll) 2 U Sl gl) 3 A LrglpSA1 (S3tin S Bpims V> 03 g3 aag Hypnol as
(B! D gi) BpalBY) Dl ) 55w Y01 WY

"o (0.01) o pSTSIg agall (sor e ad OF ) 14 Jouddt (3 8500 Al 2oy bl i
Shpai (3 aSlax] AV> o1 B9 drg Yl s ) Hp i) i dl fus Q1L 5 " 0.01 < 0.523
O i) BB Ol pize L) 655 gy )l 2 U Slensll (3 BIW Lor g SIS gms G gyl 2l

(10) Gl ey L (B

125

——
| —



At dpdled) Ayl W) feadl!

o SIE Sl SR [ SRV U PH TN ([ V[ S|
Sy dis Ayl |2 I Sl sl (3 AW Lorgd S (Sstns Jom pgims N> l3 By drg Hptol oo
AW ddt ) g %01 Ay

"o (0.01) o pSTSIg agall (sor e iad OF ) 14 Jouddt (3 5500 a2y bl i
Shpal (3 aSlax] dVs o3 B9 drg ¥ ol paw ) Hp 4, Lo, dl L5 QWL 5 " 0.01 < 0.735
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(10) gl
HnaB L ) Lo ) i) s

Bl Sljsas (3 Slax] Y5 13 Gy Bla e T 1d 14 Joudt (3 5,allally 53l BsLaxY) wildl S35 s
wmsg Lo duiog) Bpasead) Sl ) 55 gl aubdl 2 2 bl 3 AW L g g1 (Sras & 2ny )l
(10) 3 =l

G (2
2 R Sl 3 R L S s 3 B rg Y w255 3 Hp ipieall i i g <
sl Olpadl ) 0 %01 Y5 et e a5las] DYs @lb aul, )
Syt & Twgll) Bl ljeas § Wla| AYs 15 By Sba oF 245 g Hy bl Ao )l jady <—
Ol 1) 50 %01 Y5 Gyre dis a5lax] Vs wlb awhall |2 2l Olacwshl 3 AW Lo g oK)

i)

Ao 3lnd! A 31 B2 1 L5106
Al 2 2 lawsll (3 &9 fSIYY OOl (Sgtnms 3 B9 g Hyp 0 e aslidl g )l 2041 an
Aol QUL ) 50 Y01 wlax) Y @13 dygine (Sgtans dis

A Slgl) 3 &g IV el pisl agdl Adlsst il M) o Bl B )) Bl B LY
&5 bl S L Bl " T-K-Smirnov Bge —Cgergeds’™ Lt anls s n aull)l 2

1Y) by ) B Sl el Al 3 g0 gae Yl el aygdl
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( Test Kolmogorov-Smirnov ) (el aygdl jlasl 15 Jous

P i | EPEON]
G bl
4 5_iSly)
N 332
Normal Mean 3.2751
Parameters®® Std. Deviation 0.52999
Most Extreme Absolute 0.034
Differences Positive 0.020
Negative -0.034-
Test Statistic 0.034
Asymp. Sig. (2-tailed)° 0.200¢
Monte Carlo Sig. Sig. 0.480
(2-tailed)® 99% Confidence Interval Lower Bound 0.467
Upper Bound 0.493

a. Test distribution is Normal.

b. Calculated from data.

c. Lilliefors Significance Correction.

d. This is a lower bound of the true significance.

e. Lilliefors' method based on 10000 Monte Carlo samples with starting seed 2000000.

(SPSS *26) qsbp Ao sbexe¥y Il 3148 o - pubaal
Q-Q 595 chlall pine g5 s : 28 JS2

Expected Normal

Normal Q-Q Plot of &xis AN cSlalaall 1A gaall

3

Observed Value

(SPSS *26) zebp de slaze¥u CIat slus] e - pball
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Histogram

Frequency

3.00 350

Aaig SN Caeall 1 A gaall

(SPSS *26) zsbp Ao sl Il 3148 o - yubaal

1 3.2751 &b &g SN Cblolakl petag bl didl) SO Lokl Lowgilt OF 15 Jgudt o Sl
9z ads Jl iy a5 29 0.52999 &l 15 ULV O o (3 e Jag M sl Ut s Jawgas dilenns! (S gt
s ke Bty 1538 8T bl O e J L gl Slauwgdll Jom )l e 53 6T 3 08 s
izl
ot () haslsn e glls) DU Q1781 Q-Q g 5dl pine g e ey (3 28 IS gl LS
Oalall pine LU Sl LadS™ Jg o medal mpjol) VoW1 L) w5 o6 s g) cpgmmmn bl (5 o) o)
elall gt e g FSINY CMalal pine s BN e b I3 LS g el Jad-1 e g RSIYN

IEWA{E SCH [ g [ L T

@ &g IV SMalall (s5mee 3 B, Sl ae i) DLzl ol g dsled) Bt ) B i) Bt by

PV 2 aablly et SULy ol ) e @) aaball e 3 ol
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el Shygas @ dmasddl Sipizedl (One Way ANOVA) sl ol Jold il 116 Jgudrd

Ay FSIYN SMalal! (S gannd

s | Flod | lwge | Slalipged | 43 Oy k! yehas )

gy Sl L

0.158 | 1.998| 0.560 0.560 1 Slegedl cn | Slaxr ¥l Cinuall
0.280 92.415 330 Slegest! 513 (1 £5)

0.099 | 2.741 0.766 0.766 1 Slegast! n il
0.279 92.209 330 Sleges! 513 (ot dab)

0.192 | 1.658| 0.464 0.928 2 elere e G solalt g
0.280 92.047 329 Slegast] |51

0.271 | 1.311 0.367 1.101 3 Olegast! iy ol 2}
0.280 91.874 328 Ol gastl |51

0.744 | 0582 0.165 0.989 6 Slegast! gl el
0.283 91.986 325 Slegest! 513 (el dngb)

0.811 | 0.319| 0.090 0.271 3 Slegast! n LeudY1 Ol ginw
0.283 92.704 328 Olesadt! | (B3t O gauw)

0.878 | 0.357| 0.101 0.506 5 elere e G R[S Oy
0.284 92.469 326 Slegast] |51

(SPSS *26) zsbp Ao sl Il 3148 o - yubaal

T\ WA SO [ WJF- LR [ - SR |
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£8) Sl Gl pise Uf 650 gy iahll e 2 ol sl 3 dig AUV Cdlalall (3 5yl 2l
(10) Godlt aesgy Lo (s
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SPSS i>%
idgishle L * 03 gl

RELIABILITY

/VARIABLES=Al A2 A3 A4 A5 A6 A7 A8 A9 A10 All Al2 Al3 Al4 AlS5 Al6 Al7 Al8 Al9 A20
A21 A22 A23 A24
A25
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 332 100.0
Excluded? 0 .0
Total 332 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items

.823 25

RELIABILITY
/VARIABLES=B1 B2 B3 B4 B5 B6 B7 B8 B9 B10 B11l B12 B13 B14 B15 B16 B17 B18 B19 B20
B21 B22 B23 B24
B25 B26 B27 B28 B29 B30 B31 B32
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 332 100.0
Excluded? 0 .0
Total 332 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items

.855 32
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RELIABILITY

/VARIABLES=Al A2 A3 A4 A5 A6 A7 A8 A9 A10 All Al2 Al13 Al4 Al5 Al6 Al7 Al18 Al9 A20

A21 A22 A23 A24

A25 B1 B2 B3 B4 B5 B6 B7 B8 BY9 B10 B11l B12 B13 B14 B15 Bl6 B17 B18 B19 B20 B2l

B22 B23 B24 B25 B26
B27 B28 B29 B30 B3l B32
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 332 100.0
Excluded?® 0 .0
Total 332 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of ltems

879 57

I BL) ol yelt Slle o BLY T 04 ol

NONPAR CORR

/VARIABLES=X Al A2 A3 A4 A5 A6 A7 A8 A9 A10 All Al2 Al3 Al4
Al5 Al6 A17 A18 A19 A20 A21 A22 A23 A24 A25

/PRINT=SPEARMAN

TWOTAIL NOSIG FULL

/MISSING=PAIRWISE.

Correlations

Spearman's rho Ll L gl 53 1Y) paal)
s Jlae A Lgals 55 A o) 3300l JISEY) Craal AS) gl A 5l 2
Glaadl)
Gleadll e ans o L IS0 Jsenall cailed) e Al cilapdaill 5 g 3
Bl 5 7 punslly el (e A sall (55 SV el Sliag
Galal) s S Gubaill sk g S @ lbaa gl o) jal (R
A sally
35SV iall e | iy A all s
o Slanll prend cloddll Juail adiy Suee 35 5 & o G 5l lliad
¢ Saall £ 3Y jatian JCG A all Andia o 5 ) gial) culilull uaas 5y
GAlaadll a8 L JS
S Calide & "TPE" ¢35 i) addl) 5 jeal d sall aciad

152

(Y1 saall
ALl L 5l il
Correlation 1.000
Coefficient
Correlation 328"
Coefficient
Correlation 555"
Coefficient
Correlation 432"
Coefficient
Correlation 544
Coefficient
Correlation 445"
Coefficient
Correlation .566"
Coefficient
Correlation 535"
Coefficient
Correlation 560"
Coefficient
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E

35 S Joal 5il) S pue o Dandl e Jalall oy Correlation .568™
Coefficient
A0 g S bl Ciladd A sall i g3 Correlation 625"
Coefficient
s SN Jalrilly cylal sall Ca pemall (g 55 8 dusns all aaliss Correlation .555™
Coefficient
S Gl latily adall A Ao all aaiad Correlation 530"
Coefficient
AL L 5l S )oY At ALl oy gl A 300 ) Correlation .566™
Coefficient
Aiis 4l s 4exd laa dal e Ml a5l (iS5 dssall o Correlation 521"
(o AV Al ellual) Al Ayl il sall ) Coefficient
JS Lganating Al bl Jil sl sty Guaady pshaib Ausall a8 Correlation 496™
e Coefficient
U il el Bed 8 A0S Lo sl 935 e Aiae Add G pall aiad Correlation 546"
(@l ALY ey rar gl 058 ), oS A ) alas) Coefficient
elial) Cai€) AL clalaill 8 S Cailgl) aladiia) s sall i Correlation 487"
(.Y Dy s Coefficient
L) danall z JA 5 Jals cileadl) s e glaall ol oy Correlation .604™
Coefficient
A L ol Sl IS (e Ll ) Alans Ao Liaay Agllall A 5l o 5 Correlation .558™
Coefficient
sl A ol 5l Sl ) aladiuly Jaall e dgall 3 50805402 Correlation 125
Coefficient
I EVEEI D E TS PE TS PR WP REN PPN NI Correlation 153"
La ol i€l Jlasa Coefficient
il gl bl e s sall 8 Badinall AL L gl i3 553 Correlation .202"
Coefficient
At ilal) Al o ) (385 Al L o1 SN Jlae A 5all (255 Correlation 0.069
Coefficient
Jila ) aladinls aggan 6 Leaa Cplalatiall ol ) e A3l Correlation 2117
Aaal) daa ol <l Coefficient
A 5all e Jalail) 8 2yl 5 8 Aiaal) Ao ol S Sl ) Correlation 0.092
Coefficient
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
NONPAR CORR
/VARIABLES=Y B1 B2 B3 B4 B5 B6 B7 B8 B9 B10 B11l B12 B13 Bl4
B15 B16 B17 B18 B19 B20 B21 B22 B23
B24 B25 B26 B27 B28 B29 B30 B31 B32
/PRINT=SPEARMAN
TWOTAIL NOSIG FULL
/MISSING=PAIRWISE.
Correlations
Sl
JE B
A <
Spearman's rho g SV S lalaall 1 G gaal) Correlation 1.000
Coefficient
S lalaall (ke sat J gaill Aaial 5 Aadl yisd A sal) ol aa g3 Correlation 3177
A i<y Coefficient
Lol a8 A5 €Iy Cdlalaall e aie] Correlation .390”
Coefficient
A g I bl Gkl A B A, ) 5 Aokl ol sall Asall 45 Correlation .349™
Coefficient
S el a3 U Linia sale] s cilaall Clel ya Axal oy s sall o 3 Correlation 4157
Ay <) cilead Coefficient
Jeall Slllaia pa (38 55 Apa oS Agmy 30 400 18 Ay e dusugall 840 Correlation 450"
(s Ay Coefficient
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F

o Jpeanll vie T yi€l) cpadinal) o giy Gl yie YU dsns pal) o 555 Correlation .356™

Ay Iy clandl) Coefficient

3o At SIY) i alaal) AaDls (po ST sl Gl Asas ) 228505 Correlation .380"

RS, PR | Coefficient

Claral) e 5Y) e (3 guil) Jia dui g ySIY) Cilalaall Calisa o g Correlation 4117

e JS | e Y] e 48 padll Coefficient

L g €I O baall alasiia) ol GBI o ) pany e Correlation .378"

) Coefficient

0 )lie A gl s Aal )N e e (5 gia i g3 A 5 SV DLl Correlation .344"

A 5l O baally Coefficient

Coddl) apaf ) yaiaal (Jlanal dpdalgia 48 Ay A sall 8 353 Correlation 438"

ERPEON] Coefficient

& Ll slaie Y1 25 Ayl i 5 ALalSie bl a8 dsas sl 3 i g Correlation 223"

A g ISV i lalaall 5 calagdal) Coefficient

glind ) O alaall i Jgustl 35 SV adally (als oUnidusssall 35 Correlation 292"

Al asuy ) Coefficient

Ay sudll Qi gl e canlie IS5 45 SV Clrall e Ale Y o Correlation 422"

Aakiaal) ey Coefficient

Jeall Jladl de 8 4 5 IY) 0 Mebaal) 2ol Correlation 226"
Coefficient

Gkl A e eIV (5 s o Ula i 30 bl e sl oy Correlation .246™

A g YT @ alaal) Coefficient

e e ) J8 <3 6ll) (e sall Jaal) CallSE e A g IV i alaal) 5 Correlation 193"

(0l sall Coefficient

lanll aa o8 e Uad¥) ¥ ara (e Uiy Ay ST O alaall (Gl Correlation 292"
Coefficient

A5 IV Cdlabaal) aladind ol cilasd 5 JSLia 4al ] Correlation 374"
Coefficient

G A5 I O lalaall dailia s olaf 51K sadiall lll Ansall 355 Correlation 483"

REN Coefficient

O alaall g clipdaill damiall A jleall ae ) sl Qs A gall 3 i3 Correlation 534"

A i<y Coefficient

Sle Jgandl Sl a5 i g Jlss e 4 5 5K S lalaal) aelus Correlation 548"

() 8 5) Aasial) Gleral) Coefficient

e gall (B ¢ Slaall 403 5 ASIYI O baall IR (g0 Aadtal) daddl) aslii o3y Correlation 494"

(o) 483) sasdl) Coefficient

JalS IS daaal) il s e Sl e Ao JSIY) GOl Jans Correlation 495™

(pY) Coefficient

e IS 415 S S3alaall A (g0 Aeadll e Jpasl) 404 ji5 Correlation 474"

(JLd) A ges) yams Coefficient

Dl 8 Al e sae 2 yiY) e Ll Elaall o) als o g8l Correlation 598"
Coefficient

27 e Manl) Cilala gl dgall (i 8 4 €I O labaad) aclus Correlation .604™

() agils sl Coefficient

(M) A sl Jae e o Slenll L ) (g i g SSIYT CBlalaall oy 33 Correlation 543"
Coefficient

i Y adall cladas of ASH il sglly adl) Jie 2l i@l o35l Correlation 539"
Coefficient

Glo Jsaall ol gl 8 eSlaall alad 3l e 4t €IY) i ebaal) Jlis Correlation 573"

cilaadl) Coefficient

LY ASE DA (e am e Agig SSIY) Claadll (e e Dl duiiiay Correlation 522"
Coefficient

Jutiadl) & S3S1 A5 V) Blalaill 5 Adle Lin ol 65 55 e 5 o S8 Correlation 455"
Coefficient

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Frequency Table

E

indoo ) Lpnaseid) UL * 05 gl

Sliay) dlal)
Cumulative
Frequency Percent Valid Percent Percent
Valid 83 284 85.5 85.5 85.5
S 48 14.5 14.5 100.0
Total 332 100.0 100.0
(Ailaall 3aa g) ddiall
Cumulative
Frequency Percent Valid Percent Percent
Valid s o 119 35.8 35.8 35.8
(Jelria) 0525 213 64.2 64.2 100.0
Total 332 100.0 100.0
il Ja gal)
Frequency Percent Valid Percent = Cumulative Percent
Valid Jile alus 88 26.5 26.5 26.5
(Uil — (ilontl) 0 U8 Le aalas 206 62.0 62.0 88.6
— fiale) zoall 2 L Lle @l 38 11.4 11.4 100.0
(o) )55
Total 332 100.0 100.0
andl
Cumulative
Frequency Percent Valid Percent Percent
Valid Jils 4. 25 23 6.9 6.9 6.9
4w 35 ) 26 - 263 79.2 79.2 86.1
445 ) 36 - 18 5.4 5.4 91.6
35t Lad 4 46 28 8.4 8.4 100.0
Total 332 100.0 100.0
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Frequencies

Ll ol Adual)

Cumulative
Frequency Percent Valid Percent Percent
Valid ol L Gl 45 13.6 13.6 13.6
) e 22 6.6 6.6 20.2
lad Hally Calka 11 3.3 3.3 23.5
Aalas gt 16 4.8 4.8 28.3
o e 13 3.9 3.9 32.2
Gl gall 8 calaga pie 5 3) Jalaia 213 64.2 64.2 96.4
(Rl Jaa
Al 12 3.6 3.6 100.0
Total 332 100.0 100.0
Bl &l gl
Cumulative
Frequency Percent Valid Percent Percent
Valid — Jlicisu5 23 6.9 6.9 6.9
4w 15 06 o 68 20.5 20.5 27.4
S5t L 16 28 8.4 8.4 35.8
Gl gall 8 calhga yie 5 3) Jalaia 213 64.2 64.2 100.0
(Al ) Je
Total 332 100.0 100.0
dudlal) digd)
Cumulative
Frequency Percent Valid Percent Percent
Valid el - 2Sldl G s, Alsalam 8 24 2.4 2.4
Bank Alger
Llaa¥ly péall il dll Sl (CNEP 8 24 24 438
Banque )
Ay daiill 5 434l BADR 28 8.4 8.4 13.3
sl x pAlgérie Poste 60 18.1 18.1 31.3
gl b IBNA 15 4.5 4.5 35.8
Closssall (A abise e G5)) dalaia 213 64.2 64.2 100.0
(Al Jae
Total 332 100.0 100.0
Bar Chart
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Frequency

Frequency

Frequency

300

200

dkla dua 25

s 35 N 26 pa awds N 36 pa
sandl
i o) Aduall

[s] |

G La s 46

250

200

150

100

s0

sl uw 5

Al il ddeall

3kl il gl

s 15 06 o
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Aallall ddsgdl
250
200
& 19
c
O
=
(=2
o
w 100
50
, bs]
sl s bl el Al daalldly @il swp VR IR 2 (s dalaia
Alsalam =l Llwdl, sl BADR awll  Algérie gl BNA il RSP
Bank Alger (CNEPR Poste s alunagall
Banque ) (sl
allall disgll
dnd! Z\,«Piﬂ\j LYl g * 06 Ry
Descriptives
Descriptive Statistics
Std.
N Range @ Mean  Deviation Skewness
Statistic Statistic Statistic  Statistic ~ Statistic Std. Error
ol s Jlae 8 Lol 535 A o) ST €l ST Caonl A gl Asns 3l ns 332 4 2.98 1.223 -.159- 134
Gleadll g aaa g Lo IS Jgesall calell e 4S8 gl 35 3 332 4 3.53 1122 -.604- 134
Bl 5 = g slly el e A sall 35 IV Galadl e 332 4 3.31 1.155  -.432- 134
Lo 5ally Galdl) s I Gulail (o ph e A Eldlas o ) al (S 332 4 3.32 1.186  -.502- 134
s pdall slaie ) iy A pal) el 332 4 3.28 1.193  -.529- 134
Slaal) arend ilasdll Jumdl axiy Grae s €I o e s sall lliss 332 4 3.07 1.225  -.206- 134
Glaadll aaa o Lo JS oSl gL paise JS A sall Andia e 380 giall UL Euaas o4y 332 4 3.08 1.124  -.155- 134
" s S A 3 jeal A sall aaiaTTPECSISA calise b " 332 4 3.27 1.118  -.492- 134
iy yY) Joaal sl S e o anl) pe Jalaill oy 332 4 3.30 1.159  -.426- 134
S 35 S adal) lasd A sall a5 332 4 3.33 1.118  -.433- 134
i S Jalailly ol gall Co jpamall cu 8 (A dsssall aalis 332 4 3.34 1.148  -.357- 134
S Cailel) aladiuly adall A1 A yal) aaias 332 4 3.33 1.213  -.427- 134
Allall L ol i€l aladinn Aais Allall Bl gal) A 8aly ) ok, 332 4 3.34 1.164  -.452- 134
Adia &) s Aerd laca dal e Ml an) i) i ) Al and (Al lissal) 332 4 3.05 1.235  -.063- 134
Y A el Al )
inne S Lgeading Al eyl Jilu gl cpan g Euaatg g ghaly A gall o 58 332 4 3.25 1.193  -.370- 134




F

35S ), oS A ) sl (A a8 el Bel 8 A L sl 65 e Aine dedd s pall e 332 4 2.99 1.203  -.024- 134
(o WY ey i
(o) 5 3 s el S Adlal) o lalal) b SH) il aladiod s all 332 4 3.08 1.228 -.105- 134
Ly A sl 7 la 5 Jals clendll 5 il sheal) Jals oy 332 4 2.91 1.288 110 134
Al s o 3l OIS (e Ll ) Ablen Ao Liaay Al dsss 3l o g8 332 4 3.10 1.194  -171- 134
sl Zos 5l i€l Jils g1 aladiuly Jaall e dsgall 3 3805 42 332 4 3.43 1.168  -.563- 134
L sl i€l Jlava b s JS Gt L &) 53 sl 5 ol 5 i S5 50 Bana3al) o 332 4 3.41 1127  -582- 134
i) o satl) Calbd e Fassall A Baainall Ll L sl S35 332 4 3.48 1109  -.596- 134
A 8l Apadail) ) 5l (385 Allall Lan ) 5530 Jlae | Al g5 332 4 3.43 1.071  -.554- 134
Aaal) A o Sl Jilas sl aladinly agen 55 Lera Clalaiall ol ) e dussssall (a ja3 332 4 3.55 1.150 -.648- 134
Asssall go Jalall (8 4yl 3 53 Apaal) o ol S il ) 332 4 3.60 1.074  -.644- 134
ALl L gl i€l 5N ) gaall 332 4.00 3.2752 54619  -.102- 134
Valid N (listwise) 332
Descriptives
Descriptive Statistics
Std.
N Range Minimum Mean Deviation Skewness
Std.
Statistic Statistic  Statistic _ Statistic  Statistic _ Statistic Error
A g S EOlelaall (Gadal o J gaill Al g Aadl i s 3all (gl 2a i, 332 4 1 3.27 1.198  -491- 134
Laasall s 8 A5 Y collad) e saic] 332 4 1 3.27 1.251 -.357- 134
i g I a5 lalaal) (aadal Aa 33 il 5 Anlal) 3 ) sl Roaipal) i 5, 332 4 1 3.10 1277 -.082- .134
i 0 ciladd ) el gt 8 Letaia sale) 5 ladall el ) Ana) pas Asas sall o ) 332 4 1 3.16 1211 -254- 134
S Jaall lillate e (381 535 daa 58 gm0 5 A 918 Ay (o Asnsall 855, 332 4 1 3.29 1.224  -462- 134
s Y el e Jguaall vie Tig €l Guadinnal) o8 g5 <o) e YU Lusaall o i, 332 4 1 3.28 1.210  -484- 134
e Sl 5 9 3l (pe Ay g IV Cebaall LDl (g oS Aplie LS Asns ) padius, 332 4 1 3.33 1.204  -409- .134
e A peaall cilasall o Y1 e (3 pudll Jie 4 g YT cBllaal) Cilise o 8 332 4 1 3.22 1.248 -298- 134
ey ISy eyl
g Y Blalaall ot oLy G 5 G adey el 332 4 1 3.28 1.257  -376- .134
A8 5l bl & e &l ggudl s Aal ggo el 5 sin s8I cidlaladl 332 4 1 3.44 1.132  -505- .134
Ay SV lead) apai ) paasl ol Alalin 43 A5 D sall (3 53 332 4 1 3.64 1.002 -.783- .134
Slelaall g clipdaill A Lele alaie ) o8 Ao yia g AlalSie iy del 8 dsssall 3 3 55 332 4 1 3.10 1.193 -198- 134
A ASIYI
asm) S glind Al Olbaal) wai il 35 SISV wdally alds alai A sall 855 332 4 1 3.45 1.121  -388- .134
Ak,
AABR ) e 5 A el Jilas 1 e anlia JSs A g SIY) Claall e e Y) oy 332 4 1 3.50 1101  -595- .134
Jasll Slad) Ay 8 455 S D3aladll 2oL, 332 4 1 3.52 1.061 -.559- 134
CBlabral) Gakai JMA e el (5 sie e Lla g5 3 il e il oy 332 4 1 3.55 1.099 -714- 134
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F

(ol sall 220 ey pall a5 ¢3511) (asall Jaml) Bl (e A 5 iSIY BLalall I, 332 4 1 3.33 1.213 -492- 134
Cllaral) i o oUnaY) Y ana (o Jlis A5 ST el Gk 332 4 1 3.44 1.118  -573- 134
21 0l it ol cilyand  JSLie Al 332 4 1 3.29 1.286  -478- 134
S 0 5 ASIYY bl Rl o} Sl Basiional) lidl) Foaniyal) 55 332 4 1 3.24 1.288  -432- 134
A5 Sy S lalaall g clinlaill A mall A jlaall ac ) 5ol Jabs dasigall (3 A 55, 332 4 1 3.36 1.230 -599- 134
G 5) Aediall Glendl) e Jgeanll cililla o < 5 65 e 45 SV Sl 2o lod 332 4 1 3.16 1.240 -331- 134
(pei),
482) 2aaall 2o gall 8 ¢ Dlaall 43 g SV o lalaall JBA (g0 daniall daddl) aols o3y 332 4 1 3.22 1.226 -443- 134
(.
(pldY!) JalS JS daadll il s e sl e A5 SV CBLlaall Jaad, 332 4 1 3.32 1.214 -473- 134
A g o g g IS A g iKY @3l IS (g0 Aaddl) e J puaal) AlS4) A g 332 4 1 3.36 1.320 -615- 134
(Jad,
el 8 Sy ie 5 EY e AL COlabadl ool o i 332 4 1 3.08 1.300  -.273- .134
(el petsshsh 2ty e Nanl) il pgil dgad) U5 8 55 SN dlbedl) oL, 332 4 1 3.16 1.336  -364- .134
(L) sl e e eShanll L (3 g SSTY) SUebaal) 335, 332 4 1 320 1.305  -461- 134
A SV el il f A i gglly bl (Jin Bpanl gl pasi 332 4 1 313 1.328  -380- .134
Gilasil) e Jpeaall sl b eSlaal) olad i e s ASIY C3laladll JI5, 332 4 1 316 1321 -346- 134
o Y A DA (e 2xy e A5 V) Lendll (pa ¢ Dhanll iy, 332 4 1 3.27 1269  -473- 134
il i 6 5 Y COUlal 5 Al L S5 5 e 332 4 1320 1239 -539- .134
2405 Y] Dldbadl 2 sl 332 284 1.81 32751 52999 -183- .134
Valid N (listwise) 332
AbLo Y1 Bt Gy @ * 07 3ol
Nonparametric Correlations
Correlations
(Y el () sadll
L) U il g T bl
Spearman's rho bl Lia ol 531 1681 sadl) Correlation Coefficient 1.000 378"
Sig. (2-tailed) .000
N 332 332
Ay S Bl ; S ) mall - Correlation Coefficient .378" 1.000
Sig. (2-tailed) .000
N 332 332

**. Correlation is significant at the 0.01 level (2-tailed).
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Sy Y Lz b * 08 el

Regression
Variables Entered/Removed?
Variables

Model Variables Entered Removed Method
1 La ) €31 1Y) saall Enter

4ib
a. Dependent Variable: a5 Y <Slalaall 1 SEI ) saal)
b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 3772 142 139 49165
a. Predictors: (Constant), &la) Lia 5l :J5Y) ) gl
ANOVA-?

Model Sum of Squares df Mean Square F Sig.
1 Regression 13.207 1 13.207 54.638 .000P

Residual 79.768 330 242

Total 92.975 331
a. Dependent Variable: 455 S <lalea) 1 JEI ) saal)
b. Predictors: (Constant), 4l La o5&l :J 531 ) saall

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 2.077 .164 12.645 .000

Allall Lis i Y1y saall .366 .049 377 7.392 .000
a. Dependent Variable: a5 5 <Slalaall 1 SEI ) saal)
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(e agdl) gt izt et * 09 gl

NPar Tests
One-Sample Kolmogorov-Smirnov Test
JY ) saall (S sadl)
Allall Lia gl il A g yiKIV) O lalaal)
N 332 332
Normal Parameters®° Mean 3.2752 3.2751
Std. Deviation .54619 .52999
Most Extreme Absolute .045 .034
Differences Positive .042 .020
Negative -.045- -.034-
Test Statistic .045 .034
Asymp. Sig. (2-tailed)° .200¢ .200¢
Monte Carlo Sig. (2- Sig. .105 480
tailed)® 99% Confidence Interval Lower Bound .097 467
Upper Bound 113 493
a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.
d. This is a lower bound of the true significance.
e. Lilliefors' method based on 10000 Monte Carlo samples with starting seed 2000000.
Explore
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
el L o1 1Y) ) aall 332 100.0% 0 0.0% 332 100.0%
Descriptives
Statistic  Std. Error
L L <l J ) Haall Mean 3.2752 .02998
95% Confidence Interval for Lower Bound 3.2162
Mean Upper Bound 3.3341
5% Trimmed Mean 3.2822
Median 3.2800
Variance .298
Std. Deviation .54619
Minimum 1.44
Maximum 5.44
Range 4.00
Interquartile Range .68
Skewness -.102- 134
Kurtosis .644 .267
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Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Alall L o i€ 10691y saall .045 332 .200° .992 332 .073
*. This is a lower bound of the true significance.
a. Lilliefors Significance Correction
Adlall Lo gl g3l 105 ) gaal)
Histogram — Normal Normal Q-Q Plot of 4aflail L gt g3l £ 5% spaall
& ean =128 5
40 = "
z g °
§ =
=] =
I?'-' 30 ﬁ )
il
2
Allall L gl gl 2 g1 gaall Observed Value
Explore
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
A gy EOlalaall 1 S ) gl 332 100.0% 0 0.0% 332 100.0%
Descriptives
Statistic Std. Error
A5 SV 3lalaal) ; SE) ) el Mean 3.2751 .02909
95% Confidence Interval for Lower Bound 3.2179
Mean Upper Bound 3.3324
5% Trimmed Mean 3.2827
Median 3.2813
Variance .281
Std. Deviation .52999
Minimum 1.81
Maximum 4.66
Range 2.84
Interquartile Range 71
Skewness -.183- 134
Kurtosis -.265- .267
( ]
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Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
A g SV O alaall 1 GG saal) .034 332 .200° .995 332 .355

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction

Histogram — Normal Normal Q-Q Plot of 4:8s,58M1 eBlaaall [ A jgaall
Eg,j— 20 %
Aaig AN CBlalaall 1 AN Hgaall 1 : Observ:dValue ) ’
o) st * 10 gl

ONEWAY X BY e lai>¥! iiall

/MISSING ANALYSIS

/CRITERIA=CILEVEL (0.95) .
Oneway

ANOVA
ALl L gl 1 J g9 ) gaall
Sum of Squares df Mean Square F Sig.

Between Groups .069 1 .069 .232 .630
Within Groups 98.675 330 .299
Total 98.744 331
ONEWAY X BY diall

/MISSING ANALYSIS

/CRITERIA=CILEVEL (0.95) .
Oneway

ANOVA
ALl L g1l g9 gaall
Sum of Squares df Mean Square F Sig.

Between Groups .143 1 .143 A79 489
Within Groups 98.601 330 .299
Total 98.744 331
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ONEWAY X BY _alsxdl Jajall
/MISSING ANALYSIS

/CRITERIA=CILEVEL (0.95) .

Oneway
ANOVA
Alall L 13 1Y) ) saall
Sum of Squares df Mean Square Sig.
Between Groups 429 2 214 .718 489
Within Groups 98.315 329 .299
Total 98.744 331
ONEWAY X BY jaxll
/MISSING ANALYSIS
/CRITERIA=CILEVEL (0.95) .
Oneway
ANOVA
el L 1 1Y) ) saall
Sum of Squares df Mean Square Sig.
Between Groups 1.645 3 .548 1.852 .138
Within Groups 97.099 328 .296
Total 98.744 331
ONEWAY X BY i inby !l Liall
/MISSING ANALYSIS
/CRITERIA=CILEVEL (0.95) .
Oneway
ANOVA
Allall L 13 1Y) ) saall
Sum of Squares df Mean Square Sig.
Between Groups 1.215 6 .202 .675 .670
Within Groups 97.529 325 .300
Total 98.744 331
ONEWAY X BY 5 sdl ol giw
/MISSING ANALYSIS
/CRITERIA=CILEVEL (0.95) .
Oneway
ANOVA
el L 13 1Y) ) saall
Sum of Squares df Mean Square Sig.
Between Groups .673 3 224 .750 .523
Within Groups 98.072 328 .299
Total 98.744 331
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ONEWAY X BY i Jlall diagll
/MISSING ANALYSIS
/CRITERIA=CILEVEL (0.95) .

Oneway
ANOVA
Adlall L 13 1Y) ) saall
Sum of Squares df Mean Square F Sig.
Between Groups .832 5 .166 .554 .735
Within Groups 97.912 326 .300
Total 98.744 331
ONEWAY Y BY e lai>¥! iiall
/MISSING ANALYSIS
/CRITERIA=CILEVEL (0.95) .
Oneway
ANOVA
A5 IV Blaleaall ;) sl
Sum of Squares df Mean Square F Sig.
Between Groups .560 1 .560 1.998 .158
Within Groups 92.415 330 .280
Total 92.975 331
ONEWAY Y BY Liall
/MISSING ANALYSIS
/CRITERIA=CILEVEL (0.95) .
Oneway
ANOVA
A5 i) Blalaal) 1 SEN ) saal)
Sum of Squares df Mean Square F Sig.
Between Groups .766 1 .766 2.741 .099
Within Groups 92.209 330 .279
Total 92.975 331
ONEWAY Y BY el Jajall
/MISSING ANALYSIS
/CRITERIA=CILEVEL (0.95) .
Oneway
ANOVA
A5 IV el ;) sl
Sum of Squares df Mean Square F Sig.
Between Groups .928 2 464 1.658 .192
Within Groups 92.047 329 .280
Total 92.975 331
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ONEWAY Y BY jaxll
/MISSING ANALYSIS
/CRITERIA=CILEVEL (0.95) .

Oneway
ANOVA
A5 IV laleaall ;) sl
Sum of Squares df Mean Square Sig.
Between Groups 1.101 3 .367 1.311 271
Within Groups 91.874 328 .280
Total 92.975 331
ONEWAY Y BY dpinby !l Liall
/MISSING ANALYSIS
/CRITERIA=CILEVEL (0.95) .
Oneway
ANOVA
5 Y Blalaal) 1 SEN ) saal)
Sum of Squares df Mean Square Sig.
Between Groups .989 6 .165 .582 .744
Within Groups 91.986 325 .283
Total 92.975 331
ONEWAY Y BY 5_sdl ol giw
/MISSING ANALYSIS
/CRITERIA=CILEVEL (0.95) .
Oneway
ANOVA
A5 IV Blaleaall ;) sl
Sum of Squares df Mean Square Sig.
Between Groups .271 3 .090 319 .811
Within Groups 92.704 328 .283
Total 92.975 331
ONEWAY Y BY dydlaldl dagll
/MISSING ANALYSIS
/CRITERIA=CILEVEL (0.95) .
Oneway
ANOVA
5 yiIY) Blalaal) 1 SEN ) saal)
Sum of Squares df Mean Square Sig.
Between Groups .506 ) 101 .357 .878
Within Groups 92.469 326 .284
Total 92.975 331
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