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Abstract

This study aims to investigate the mediating role of financial innovation in the
relationship between financial knowledge management processes and financial performance
in Algerian commercial banks. Additionally, it seeks to verify acceptable levels of financial
knowledge management practices and measure the presence of financial innovation
dimensions and financial performance in Algerian commercial banks.

To achieve the objective of the study, the descriptive method and analysis technique
were relied upon. The study model was designed to illustrate the nature of the relationships
between the study variables. Additionally, a questionnaire was used as a tool to collect the
necessary data. The questionnaire, both in paper and electronic forms, was distributed to the
study sample consisting of employees of Algerian commercial banks from various central,
regional, and local directorates and agencies spread across Algerian provinces, including
Adrar, Algiers, Tebessa, EI Tarf, Souk Ahras, Bathna, and Guelma. The study sample is
estimated to consist of 336 employees.

Using Partial Least Squares Structural Equation Modeling (PLS-SEM), the study
model was tested and statistical analysis of the data was conducted, relying on the Smart
PLS4 program and Minitab v18 program. Additionally, interviews were conducted with
executives of Algerian commercial banks to support the findings.

The Study Reached A Set Of Results, Including:

¢+ The Operations Of Financial Knowledge Management Are Practiced By The Algerian
Commercial Banks Under Study Strongly, Which Confirms The Interest Of Managers
Of Algerian Commercial Banks In Financial Knowledge As An Important Strategic
Resource.

% Financial Knowledge Management Processes Positively Affect Both Financial
Innovation And Financial Performance In The Algerian Commercial Banks Under
Study.

% The Study Demonstrated That Financial Innovation Partially Mediates The
Relationship Between Financial Knowledge Management Processes And Financial
Performance.

Key Words: Financial Knowledge Management Processes, Financial Innovation, Financial
Performance, Algerian Commercial Banks.
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