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Study summary

We hope in this study to highlight the effectiveness of communication in startups

and to show whether the means of communication used in the institution under study
contribute to facilitating the management of services provided to the customer. We
conducted this study at the Kazi Tour Express Delivery Corporation, Adrar branch,
and we focused on how to strengthen the connection between the corporation and
the customers to gain their loyalty. This study was conducted on all the employees
of the organization and we used the descriptive and analytical approach that fits with
our subject. We used the questionnaire and interview tools to collect data and
information for our study. The study found that communication is very effective in
managing startups and ensuring their success. So to develop startups, the relations

between workers must be strengthened, as well as between workers and customers.
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