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Study summary:

This study deals with the issue of electronic communication in public service
institutions with our choice of the official page of the state of Adrar to address
it in form and content as a study model, considering electronic communication
as one of the pillars on which institutions have become dependent to improve
and develop their performance. Public services and the reasons for its use, as
well as the importance it acquires, and during our study we dropped this topic
on the official page of the state of Adrar to try to identify the reality of
electronic communication with it, especially since electronic means of
communication are considered the main window through which individuals
look at the outside world.

In our study, we have described and analyzed the results and information
obtained in form and content using the content analysis tool with the
presentation of the study variables in electronic communication and public
service institutions with an explanation and determination of the nature of the
relationship between them, and that our choice of this topic was not random,
but rather as a result of several reasons, including the importance of the topic
and its novelty And because the use of electronic communication is one of
the most prominent features of public service institutions, and we aim behind
this study to shed light on electronic communication and its uses in public
service institutions, in addition to trying to contribute to the enrichment of
scientific research in this field, and one of the most prominent results obtained
is that there is a wide use For electronic communication within the public
service institutions, despite the existence of some difficulties and obstacles
that accompany this wuse, and this technology gave an effective
communication between the actors in the public service institutions and
worked to link them with the outside world, in addition to that it contributed
to facilitating their work as it became characterized by ease and flexibility due
to the communication activity The current electronic.

Key words: Connection Electronic communication ,Public service
institutions .
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