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summary
The subject of job satisfaction is one of the most topics of interest to researchers and
thinkers. And also the directors of institutions to achieve the satisfaction of their
employees. The human resource has great potential for effort and effort, which the
institution exploits to achieve its goals and improve its services. Hence, we sought in this
study to identify both job satisfaction and performance and the factors affecting them.
As well as the study of job satisfaction and job performance in general and among the
employees of the Ibn Sina Hospital in particular. After the analysis, the study concluded
a set of results, the most important of which is that the degree of satisfaction of the
employees of the Ibn Sina Hospital is somewhat low, especially with regard to the
material aspects of work, such as wages, incentives, rewards, working conditions and
participation in decision-making. But with regard to the psychological aspects of work,
we find that the degree of employee satisfaction with it is good. We also found that
employee satisfaction does not have a direct and explicit impact on their performance,
but there are factors that overlap between them, which is the opposite of what we
expected in the hypotheses and based on the results, we came up with a set of
recommendations urging attention to improving the material aspects and involving
employees in decision-making

key words

Satisfaction, performance, efficiency, productivity, employees, human resources,
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