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Study summary

Oversight of empowerment and its role in improving the performance of the
financial institution

A field study: "Some financial and economic institutions Badarar"

This study sought to determine the empowerment control and its role in improving
the performance of the financial institution for some financial and economic
management administrations. The control over empowerment was determined by
its five dimensions represented in (delegation of authority, work teams,
participation, training, motivation and encouragement, commitment), and to
achieve the objectives of the study. A questionnaire was adopted for the purpose of
collecting data from the sample members, which numbered (34), single, and the
(Spss) statistical program for computational social sciences was used to analyze the
questionnaire data, with various phrases such as arithmetic mean, standard
deviation, correlation coefficient and other tests. A set of results, the most
prominent of which were:

1. Some financial institutions adopt a policy of monitoring empowerment through
the viewpoint of their employees

2. The high level of quality performance verification in financial institutions.

3. The existence of a strong direct correlation that has a moral significance
between the policy of control over empowerment in its combined dimensions and
the achievement of quality performance in its various dimensions in financial
Institutions.

4. There are differences in the level of supervision over empowerment in financial
institutions that are due to the job level.

Likewise, there are differences in the level of achieving quality performance that
are attributed to age, and they share the presence of differences due to the two
variables represented in: Academic qualification, years of experience.

5. There are no differences in the level of supervision over empowerment due to
age, as well as differences in the level of achieving quality performance in
financial institutions that are due to the job level. They share no differences
attributable to gender.




