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Summar:

The memorandum bears the title “The effectiveness of human capital in
crisis management in the Algerian public institution” Corona virus as a
model, this study was conducted in the General Secretariat of the Human
Resources Department at Ahmed Draya University - Adrar-, an
introduction to obtaining a master’s degree in sociology specializing in
organization and work 2020/2021, collected Between the theoretical and
practical side, consisting of four chapters, the first chapter includes the
methodological framework of the study, the second chapter is human
capital, the third chapter is crisis management, and the fourth chapter is
the field aspect, and we relied in this study on the descriptive analytical
approach, and the intentional sample was used, and reliance on The
questionnaire was used in the data collection process, and the SPSS
statistical package was used to analyze the data. In our study, we
concluded that human capital contributed to limiting and reducing the
damage caused by the Corona crisis, and the strict application of the
health protocol by workers and the institution significantly reduced the
spread of the Corona virus.

Keywords: Human capital, crisis management, corona virus crisis, health
protocol, public institution



