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Abstract
The study aims at identifying the use and impact of the electronic management in the public administration on the job performance:
Adrar Province Postal Service Unit as a field of study . To attain the study objectives, the students have designed a questionnaire
consisting of 39 questions for data collection through a study sample consisting of 65 employees of the postal unit of the city of Adrar.
The data was collected, analyzed and followed by testing the hypothesis using SPSS program of the statistical package in the Social
Sciences. Furthermore , diffetent statistical methods were used including: coefficient correlation , percentages , and frequency in the
analysis to study the relationship between variables. The problem of the study dealt with management in general and then the
necessity to switch to electronic management benefiting from the technological development in particular . The main study question
was : what is the impact of electronic management on job performance?
The students relied on two hypotheses:
a- The electronic management contributes to the improvement of job performance. b— The use of electronic devices improves job
performance
The study found out that:
—Most of the employees of the postal units in Adrar Province communicate with each other through the digital network, which ensures
continuous coordination between the branches as well as ensuring the clarity of transactions.
—-The postal unit in the province of Adrar does not adequately provide training for the workers for using electronic devices. Mastering
work in the postal unit institution in Adrar depends on the availability of electronic devices, as progress of the institution in the
exploration of modern devices was relative.
—-By adopting the electronic management, the postal unit of the province of Adrar reduced the professional errors that were committed
in the traditional administration, and this improves the performance of employees as well as improve the service quality.

:key words Electonic management. the performance. e-training. Internet. Networks



