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Resumé:

This study aimed to highlight the role of external communication in
improving the image of the institution among its customers, and its role in
the good image in retaining customers and gaining their trust through
effective communication and strengthening the relationship between them
by achieving their desires and gaining their satisfaction, by taking new
measures in line with their requirements, and then gaining the institution
a distinguished position in the minds Their customers.

The study concluded that there is a relationship between external
communication and the image of the institution, as the latter seeks to
improve all types of communication and to provide and diversify its
methods to cover the requirements of its customers, given that the
customer is the cornerstone of the development of any institution.
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