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SPSS Aaul 53 dpaddll cliLyll Julas 1(02)ady @alal

Ll
Cumulative)
Frequency] Percentl Valid Percent Percent
A Gl ) 9 45.0 45.0 45.0
Valid A g yIV &) 5al 4 20.0 20.0 65.0
Lagld 7 35.0 35.0) 100.0)
Total 20 100.0 100.0)
il
Frequency Percenf Valid Percentl Cumulative Percent
Valid N3 14 70.0 70.0 70.0
) 6 30.0 30.0) 100.0f
Total 20 100.0 100.0)
and)
Frequency Percent Valid Percenff Cumulative Percentl
Valid 3005 il 2 10.0 10.0 10.0
39,1130cs 10 50.0 50.0 60.0
5011405 8 40.0 40.0 100.0
Total 20 100.0 100.0
JR gall
Frequency Percent Valid Percenf Cumulative Percentl
Valid 55 flas i 8 40.0 40.0 40.0
Y 8 40.0 40.0) 80.0)
Lle bl 4 20.0 20.0 100.0f
Total 20) 100.0 100.0
daa8y)
Cumulativetl
Frequency Percent Valid Percent Percen
Valid 53 A (44 4 20.0 20.0 20.0
Gl s B A Dl s 4054 3 15.0 15.0 35.0)
Gl 5B e SIS 13 65.0 65.0 100.0
Total 20 100.0 100.0




ldhaiyly cilbau giall Gluwa :(03)#\; dala

(A paal) cilasdl) 5352) Y1 jsaal) clle clijadly claugia

A gall) Lpalal) uifgall (1

Descriptive Statistics

N Mean Std. Deviation | Variance

6 20 1.65 .489 .239
Y4 20 1.85 .587 .345
w8 20 2.50 .688 474
9 20 3.00 795 .632
w10 20 2.75 .910 .829
w11 20 3.45 1.050 1.103
w12 20 2.75 .967 .934

s palall dgalall il sl & sana 20 17.95 4.861 23.629
Valid N (listwise) 20

sdgalaiey) (2

Descriptive Statistics

N Mean Std. Deviation | Variance

w13 20 2.45 .686 471
w14 20 2.50 .827 .684
w15 20 2.35 .745 .555
16 20 2.00 .858 737
w17 20 2.00 .459 211
18 20 3.10 .968 .937

Laldie Yl & gana 20 14.40 4.185 17.516
Valid N (listwise) 20




Descriptive Statistics

N Mean Std. Deviation | Variance
w19 20 2.65 .875 .766
w020 20 2.55 1.050 1.103
w21 20 2.30 470 221
w22 20 2.40 .598 .358

LaiuVl ¢ gana 20 9.90 2.770 7.674

Valid N (listwise) 20

Descriptive Statistics

N Mean Std. Deviation | Variance
w23 20 1.85 671 .450
w24 20 2.00 725 .526
w25 20 2.05 .686 471
26 20 2.75 716 513
w27 20 2.05 .686 471
¢ saxe la¥) 20 10.70 3.213 10.326
Valid N (listwise) 20

Descriptive Statistics

N Mean Std. Deviation | Variance
28 20 2.30 .801 .642
w29 20 2.10 .553 .305
30 20 2.30 .923 .853
031 20 2.45 .887 787
w32 20 2.20 .616 .379

balaill ¢ gans 20 11.35 3.573 12.766

Valid N (listwise) 20

;oY (4

s cakaladl) (5
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Descriptive Statistics

sl anally 33gaY) (1

N Mean Std. Deviation | Variance
33 20 2.40 .598 .358
w34 20 2.30 .801 .642
w35 20 2.55 1.099 1.208
5 Y) g sana 20 7.2500 2.35919 5.566
Valid N (listwise) 20
Descriptive Statistics
N Mean Std. Deviation | Variance
36 20 2.25 851 724
w37 20 2.75 1.020 1.039
B 20 5.00 1.806 3.263
Valid N (listwise) 20
Descriptive Statistics
N Mean Std. Deviation [ Variance
38 20 2.25 .786 .618
w39 20 2.35 .933 .871
YL ¢ sena 20 4.60 1.667 2.779
Valid N (listwise) 20

Descriptive Statistics

* ne

rd AN g (2

e laiy) 2y (3

Lﬂ\ .\Jb.d‘ IYES ax (4

N Mean Std. Deviation | Variance
w40 20 1.80 .523 274
w41 20 2.25 716 .513
A 3 ) sl 36l ¢ pana 20 4.05 1.146 1.313
Valid N (listwise) 20
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(A pad) sl 535n) B gl I Ayl palell skl alall e e B (s Sl |

Correlations

Glaaal) 53 gall KN e sanall
6 7;):‘ 804 ggiﬂ_” 10u:' 11%'_" 1204 4:‘5)*4'“11'

60+ Pearson Correlation 1 .540 234 677 .502 .630 .362 482
Sig. (2-tailed) .014 .320 .001 .024 .003 117 .031]

N 20) 20 20 20 20 20 20 20

Tos Pearson Correlation| .540 1 .716 .790 714 .884 .580 .857
Sig. (2-tailed) .014 .000 .000 .000 .000 .007 .000

N 20) 20 20 20 20 20 20 20

8o Pearson Correlation .234 .716 1 770 .798 .765 910 .892
Sig. (2-tailed) .320 .000 .000 .000 .000 .000 .000

N 20 20 20 20 20 20 20 20

9us Pearson Correlation 677 .790 770 1 .873 .883 .822 927
Sig. (2-tailed) .001 .000 .000) .000) .000 .000 .000
N 20 20 20 20 20 20 20 20

100+ Pearson Correlation| .502 714 .798 .873 1 .895 .822 .932
Sig. (2-tailed) .024 .000 .000 .000 .000 .000 .000
N 20) 20 20 20 20 20 20 20

110 Pearson Correlation .630 .884 .765 .883 .895 1 .739 927
Sig. (2-tailed) .003 .000 .000 .000 .000 .000 .000
N 20) 20 20 20 20 20 20 20

120 Pearson Correlation .362) .580 910 822 822 739 1 .863
Sig. (2-tailed) 117 .007 .000 .000 .000 .000 .000
N 20 20 20 20 20 20 20 20

& ganall Pearson Correlation .482 .857 .892 .927 .932 .927 .863 1

“ﬁi \fj\ Sig. (2-tailed) 031 .000 .000) .000) .000 .000 .000

1 yadl N 20) 20 20 20 20 20 20 20

*, Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).



(A paaall ilaxll 335a) (B saall A0S dayally dpslaieY) ciblie g Bl ¢ g D Lebaa.

Correlations

saall I g sl
1304 140 150 1604 1704 1804 A8 padll leasl)
130 Pearson Correlation 1] 881" 808" 715" 669’1 .800] 883"
Sig. (2-tailed) .000 .000 .000 .001 .000 .000
N 20 20 20 20) 20 20 20
140+ Pearson Correlation 881" 1] 897 815 6931 .855 | 929"
Sig. (2-tailed) .000 .000 .000 .001 .000 .000
N 20 20 20 20 20 20 20

150+ Pearson Correlation .808 .897 1 .823 770 .898 .906
Sig. (2-tailed) .000 .000 .000) .000) .000) .000)
N 20 20 20 20) 20 20 20

160+ Pearson Correlation 715 .815 .823 1 .802 .887 .892
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 20 20 20 20 20 20 20

170+ Pearson Correlation .669 .693 770 .802 1 711 761
Sig. (2-tailed) .00 .001] .000) .000) .000) .000)
N 20 20 20 20 20 20 20

180+ Pearson Correlation .800 .855 .898 .887 711 1 961
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 20 20 20 20 20) 20) 20
& saxall Pearson Correlation 883 929 .906 ] 8921 7611 961 1

. iﬂ Sig. (2-tailed) .000 .000 .000) .000) .000) .000)
Glaaall N

) 20 20 20 20 20) 20| 20

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

3l I & sl
1954 200 2101 2204 4 peadll «btmi;

190+ Pearson Correlation 1 .908 .7801 .784 .928
Sig. (2-tailed .000 .000 .000 .000
N 20 20 20 20 20

20 Pearson Correlation .908 1 714 721 .936
Sig. (2-tailed .000 .000 .000) .000
N 20 20 20 20 20

210 Pearson Correlation .780 714 1 .861 .843
Sig. (2-tailed .000 .000 .000 .000
N 20 20 20 20 20

220 Pearson Correlation| .784 721 .861 1 .864
Sig. (2-tailed .000 .000 .000 .000
N 20 20 20) 20 20)
g sanall Pearson Correlation .928 .936 .843 .864 1

iﬂ Sig. (2-tailed 000 .000 000 000
Glaaall N

o 20 20 20 20 20

**_Correlation is significant at the 0.01 level (2-tailed).

(A paaall Cilarall 353) S saall IS Al (LS chlie g Bl g cSlale

Correlations

sl KN & ganall
2304 245 250 260 2704 I padl cileaal)
230 Pearson Correlation 1 757 | 703 | 685 | 703 7721
Sig. (2-tailed) .000 .001 .001 .001 .000
N 20) 20) 20) 20 20 20

24 Pearson Correlation 757 1 951 .810 951 927
Sig. (2-tailed) .000 .000 .000 .000 .000
N 20) 20 20 20 20 20

250 Pearson Correlation .703 951 1 776 1.000 915
Sig. (2-tailed) .001 .000 .000 .000 .000
N 20) 20 20 20 20 20




260+ Pearson Correlation 6851 .8107] 776" 1 7761 .9007]
Sig. (2-tailed) .001] .000 .000 .000 .000
N 20 20 20 20 20 20

27 Pearson Correlation .703 951 1.000 776 1 915
Sig. (2-tailed) .001 .000 .000 .000 .000
N 20 20 20 20 20 20
¢ saxall Pearson Correlation 772 .927 915 .900 915 1

“ﬁf ij Sig. (2-tailed) 000 000 000 .000 .000
1 jeadll N 20 20 20 20 20 20
**. Correlation is significant at the 0.01 level (2-tailed).
:(Z\,gé)...ad\ Silaadll uﬁ) Sl saall 4K da il calalail Ghle pw .LLu)‘M Gy QLL‘:?.&

Correlations
sl K & gandl)
284 294 3004 314 320 i paall Cileaall
28 Pearson Correlation 1 880 | 868 | 911 939 931
Sig. (2-tailed) .000) .000) .000) .000) .000)
N 20 20 20 20 20 20

290+ Pearson Correlation .880 1 .763 .870 .867 .856
Sig. (2-tailed) .000 .000 .000 .000) .000
N 20 20 20 20 20 20

300+ Pearson Correlation| .868 .763 1 .855 .815 .902
Sig. (2-tailed) .000 .000 .000) .000 .000
N 20 20 20 20 20 20

31+ Pearson Correlation 911 .870 .855 1 .887 .946
Sig. (2-tailed) .000 .000 .000 .000 .000
N 20) 20) 20) 20 20 20

32 Pearson Correlation .939 .867 .815 .887 1 .897
Sig. (2-tailed) .000 .000 .000 .000 .000
N 20 20 20 20 20 20
g saall Pearson Correlation 931 .856 .902 .946 .897 1

“f:_” fj\ Sig. (2-tailed) .000 .000 .000 .000 .000

1 peadll N 20) 20 20 20 20 20

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

sasall KU g senll
3304 34;1_:‘ 35%&_” 48 ol ‘L‘LA-‘A;L
330 Pearson Correlation| 1 .834 .768 .840
Sig. (2-tailed .000 .000 .000
N 20 20 20) 20
340+ Pearson Correlation .834 1 .879 .920
Sig. (2-tailed .000 .000 .000
N 29 ZQ 20 29
350 Pearson Correlation .768 .879 1 .942
Sig. (2-tailed .000 .000 .000
N 29 ZQ 2Q 20
48 paall cleaal) 32 gall K ¢ gandll Pearson Correlation .840 .920 .942 1
Sig. (2-tailed .000) .000 .000)
N 20 20 20 20

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

335all ‘;\SJ\ t_}A_AA”
364 370 Aead el
360+ Pearson Correlation 1 .865 .854
Sig. (2-tailed) .000 .000)
N 20 20 20)
37w Pearson Correlation| .865 | 1 941"
Sig. (2-tailed) .000 .000)
N 20 20 20)
L peaall Gleaall 33 gall JISH ¢ sandll Pearson Correlation .854 941 1
Sig. (2-tailed) .000 .000
N 20 20 20)

**_Correlation is significant at the 0.01 level (2-tailed).

tlanalls 33¢aY) axy(1

P iy ) aey(2



Correlations

sagall K & senall
380 39;}; A yadll QLAM;

38 Pearson Correlation| 1 878 .905
Sig. (2-tailed) .000 .000
N 20 20 20

390+ Pearson Correlation .878 1 951
Sig. (2-tailed) .000 .000
N 20 20 20
Clesall 335all SN & sanall Pearson Correlation| .905 951 il

4 rad Sig. (2-tailed) .000 .000)

N 20 20 20
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Bagall Kl g genll
400 Alo)  Aéowed) el

400+  Pearson Correlation 1 702" 791
Sig. (2-tailed) .001 .000
N 20 20 20
415«  Pearson Correlation 702 1 884’
Sig. (2-tailed) .00 .000
N 20 20 20
Gleasll 3358l KU ¢ seadl Pearson Correlation 7917 88471 1

A yaall Sig. (2-tailed) .000 .000

N 20 20 20

**_Correlation is significant at the 0.01 level (2-tailed).

rY L) aey (2

i) 3lsal) 6 lS 3as(3
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Abstrect :

This study aims to identify the impact of information techmnogy use on the quality of
banking services. In order to study this problem, a questionnaire was distributed to collect
information and SPSS program was used to analyze data. This study followed the analytical
descriptive approach.Through this research the following results were reached:

- The use of information technology and communication in the banks lead to improve
the quality of services.
- The quality of banking services is measured by number of criteria,including:

(tangble aspects,reliability,responsivenss,empathy,safety) .
- Bank seek upgrading banking services by providing fast e-services.

Key words: information and communication Technology,banking services
quality,Agricultural and Rural Development Bank- Adrar Agency.



