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Abstract
In the study we tried to identify the reality of the competitive advantage of the Bank of
Agriculture and Rural Development in its impact on the quality of the services provided and the
extent to which it contributes to improving service performance by activating and applying the
optimal competitive strategies for the advantage within the Bank
We used the analytical descriptive approach to answer the questions and test the hypotheses of
the study. We used a questionnaire directed at the customers of the bank. It consists of two main
sections: the department examines the competitive advantage of the bank and another section
examines the quality of banking services.
1/ Hypothesis 1H, which provides a statistically significant effect between the competitive
advantage and the quality of banking services, has been disrupted and there is a strong
correlation between the advantage and the quality of services
2/ The first Hypothesis 1H, which provided a statistically significant effect and a strong
correlation between the cost strategy and the reliability and responsiveness, was obsolete
In addition to accepting the other hypotheses and not accepting one of them. The
recommendations stressed the need to pay attention to the banking system and strengthen its

hardness and protect it in light of competition between public and private banks and even mixed.
Keywords: Competitive Advantage - Bank - Quality Banking — Customers.



