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Liste des abréviations
ajda:L’actualité juridique droit administratif.
Ibid:méme référence.

JORF:journal officiel de la républiquefrancaise.
n° :numéro.
Op cit:ouvrage préecédemment cité.

RFDA:revue frangaise de droit administratif.
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-322-


https://legislation-securite.tn/ar/law/43389
https://www.csb.gov.jo/web/index.php?option=com_k2&view=item&layout=item&id=28&Itemid=315&lang=ar
https://www.csb.gov.jo/web/index.php?option=com_k2&view=item&layout=item&id=28&Itemid=315&lang=ar

&‘)AMJ Jdladll aaild

— Lucie cluzelMetayer, le service public et I'exigence de qualité,dalloz2006.
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—patrice chrétien et autre. droit administratif (tom 2) DALLOZ. PARIS2016.
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université Panthéon—-Assas Paris2, 2002.
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infondée ? revue critique internationale n°24.juillet 2004.
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— institut de recherche juridique de la Sorbonne(IRJS).le prisse en compte de la
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notion relationnelle). Mission de recherche DROIT A JUSTICE.JUIN 2015.
—Lerrari  mohamed,démarche pour la mise en oceuvre du référentiel
national.CIAQES.2015.
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qualité de la justice

—direction générale d’impdts , Instruction général sur le référentiel qualité de

service,2012

4-SITE INTERNET
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AJDA1997.
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Summary :

The concept of quality of public service has gained increasing importance due to the
increase in the problems in the process of providing public service such as its poor quality,
slowness and the complexity of the procedures for obtaining it. Public utilities, this study
aims to highlight the extent to which there is a legal framework for the quality of public
service in the Algerian legal system, by addressing its nature as well as the legal rooting of
it in Algerian legislation and some comparative legislation. It will address mechanisms for
embodying the quality of public service, such as comprehensive quality management and
electronic management, in addition to the ethics of public utilities and the fight against

corruption in all its forms and manifestations.

Keywords: quality of public service, quality principle, performance measurement, total

.quality management, ethics of public facilities



