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2lyo5 Ay bl ¢ el 4 Y 2l lelad] D dnls (oY) il Llas 5 i) £lall (2005) . o5 0595
A dmal L (Gaidie)e o) plazx] ple 2

5l kel JlasI ls 100V L bgiidy Loy D] mwlilly LY el (2016 | esstlal stz (25,96

e Y eloY) Ao L& 5 a5sl Sl 5 pokiid) gl folse (2010) . Culadl goland) ol ae 02597

R O e R > () Lo oS wlidiand b dedMhaze) )

Coadell GUI . okl g1 3151 e e LT 3150 (Ll JU1 (20224 23y Losltgy sl g B3gm50 ) 15,98
.828-847 il

(B MRy Sl sl Sl s s ¢ aiid) Jolod) 5 L) §6Y1 (2001 | Lkl o2 ae 31899
) By s t0lee
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LtV 300 (3 Ul B3lgs i dedie sy (@Dl Y1 gralr (3 il
A S s 3l s Sl s ke L) §5Y1 (2005 | laas el de iy 102
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(02) Gl

Correlations

Correlations
o
dalse s
&U.m]\
o el
Ll
slocua aje sjlke sjke sjlke sjle sjle ke 5 ole
b gall 06 07 08 09 10 11 12 13

gl dalse 5 Sl Pearson 1 ,688 901 ,969 ,718  ,949° 901 ,969 ,902"
Alisall B oeladll - Correlation
Gl gl cus Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

N 30 30 30 30 30 30 30 30 30
06 5 ke Pearson ,688" 1 ,398 516 560 ,697 ,398 516 ,588"

Correlation

Sig. (2-tailed) ,000 ,029 ,004 ,001 ,000 ,029 ,004 001

N 30 30 30 30 30 30 30 30 30
07 5 ke Pearson 901" 398 1 ,948" 472" ,869 1,000 ,948 726

Correlation

Sig. (2-tailed) ,000 ,029 ,000 ,008 ,000 ,000 ,000 ,000

N 30 30 30 30 30 30 30 30 30
08 5,le Pearson 969" 516~ ,948" 1 ,606° ,919° ,948" 1,000 ,908"

Correlation

Sig. (2-tailed) ,000 ,004 ,000 ,000 ,000 ,000 ,000 ,000

N 30 30 30 30 30 30 30 30 30
09 5 ke Pearson 718" 560 472" 606 1 5437 472" 606 ,684

Correlation

Sig. (2-tailed) ,000 ,001 ,008 ,000 ,002 ,008 ,000 ,000

N 30 30 30 30 30 30 30 30 30
10 5 ke Pearson 949" 697 869  ,919° 543" 1 ,869° ,919° ,836

Correlation

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,002 ,000 ,000 ,000

N 30 30 30 30 30 30 30 30 30
115 e Pearson 901" ,398" 1,0007 ,948" 472" 869" 1 ,948" 726"

Correlation

Sig. (2-tailed) 000 ,029 ,000 ,000 ,008 ,000 000 ,000

N 30 30 30 30 30 30 30 30 30
12 55ke Pearson 969 516,948 1,0000 ,606 ,919 ,948" 1 ,908"

Correlation

Sig. (2-tailed) 000 ,004 ,000 ,000 ,000 ,000 ,000 ,000

N 30 30 30 30 30 30 30 30 30
135 e Pearson 902" 588" 726  ,908  ,684 ,836 ,726 ,908" 1

Correlation

Sig. (2-tailed) 000 ,001 ,000 ,000 ,000 ,000 ,000 ,000

N 30 30 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Correlations

Correlations

sl pall ks
EEEN [Py
b il
&l mall 3,0
el 145 ke 155)ke 1655ke 175 ke 185 ke 195)ke 20 5,ke 21 5 e

L) Gkt Pearson 1 ,733° 765 ,786 ,802° 916 927 ,708 761"
& il 4l Y Correlation
bl gl all sl Sjg. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

N 30 30 30 30 30 30 30 30 30
145 ke Pearson ;7337 1 ,787° ,750° 401 5200 598" 211 359

Correlation

Sig. (2-tailed) ,000 ,000 ,000 ,028 ,003 ,000 ,264 ,052

N 30 30 30 30 30 30 30 30 30
155 e Pearson 765 787" 1,691 447 596 624 277 ,384

Correlation

Sig. (2-tailed) ,000 ,000 ,000 ,013 ,001 ,000 ,139 036

N 30 30 30 30 30 30 30 30 30
16 5 ke Pearson ,786°  ,750° ,691 1 ,494° 628" 680  ,315 ,425

Correlation

Sig. (2-tailed) ,000 ,000 ,000 ,006 ,000 ,000 ,090 ,019

N 30 30 30 30 30 30 30 30 30
17 5 e Pearson 802" 401 447 494" 1 ,829° 795 721 532"

Correlation

Sig. (2-tailed) ,000 ,028 013 ,006 ,000 ,000 ,000 ,002

N 30 30 30 30 30 30 30 30 30
18 5,k Pearson 916~ ,520° ,596 628  ,829 1,961 ,704° 683

Correlation

Sig. (2-tailed) ,000 ,003 ,001 ,000 ,000 ,000 ,000 ,000

N 30 30 30 30 30 30 30 30 30
195 ke Pearson 927" 598" 624 680 ,795 961 1 598" 713

Correlation

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

N 30 30 30 30 30 30 30 30 30
20 5,)ke Pearson ;708" 211 277 315 721 704 598" 1,762

Correlation

Sig. (2-tailed) ,000 264 ,139 ,090 ,000 ,000 ,000 ,000

N 30 30 30 30 30 30 30 30 30
21 ske Pearson 7617 359 384" 425 5327 683" 713" 762" 1

Correlation

Sig. (2-tailed) ,000 ,052 03 ,019 ,002 ,000 ,000 ,000

N 30 30 30 30 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

Correlations

A 'gall
A Auy
Crgladl)
b A sudlly
glaallily  se Bje ke dke BJe Be Bjke Be Be Bike e e Bke Ble
(il 22 23 24 25 26 27 28 29 30 31 32 33 34 35 365ke
Pearson 1 897 773" 88l” 821" 657 712”7 860" 821" 881" 717" 748" 858" 867 837 876
Correlation
Sig. (2-tailed) ,000 000 ,000 ,000 ,000 ,000 000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
Pearson 8977 1 758" 8357 7217 526 382" 7217 721 728" 652 542 9617 887 7507 865
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,003 ,037 ,000 ,000 ,000 ,000 ,002 ,000 ,000 ,000 000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
235k Pearson 77377587 1 901 ,788™ 758" 275 484" 788" 543" 275 293 788" 947" 505~ 657
Correlation
Sig. (2-tailed) ,000 000 ,000 000 000 (41 007 000 002 ,(41 ,117 000 ,000 ,004 000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
245 Pearson 8817 8357 9017 1 9627 8357 423" 637 7817 7137 423" 368" 8717 950 5827 7197
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,020 ,000 ,000 ,000 ,020 ,045 ,000 ,000 ,001 000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
255 Pearson 821 7217 7887 9627 1 881" 486" 6147 675 689" 4177 303 756 8297 4947 614™
Correlation
Sig. (2-tailed) ,000 ,000 ,000 000 ,000 006 ,000 000 000 022 ,104 ,000 ,000 ,006 000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
265 Pearson 6577 5267 7587 835" 8817 1 382" 432" 5617 4947 247 135 5617 7047 315 432"
Correlation
Sig. (2-tailed) ,000 ,003 ,000 ,000 ,000 037 017 000 006 ,188 475 ,001 ,000 ,090 017
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
275 Pearson 7127 3827 275 423" 486" 382" 1 788" 486 7497 712" 856" 281 311 697 5427
Correlation
Sig. (2-tailed) 000 037 141 020 006 037 ,000 006 ,000 ,000 ,000 ,133 094 ,000 002
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
285 Pearson 8607 7217 4847 6377 6147 432" 7887 1 7617 6847 849 816~ 6147 603" 703" 605
Correlation
Sig. (2-tailed) ,000 ,000 ,007 ,000 ,000 ,017 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
295 Pearson 821 ;7217 788" 7817 675 5617 486" 7617 1 5317 5547 5787 7567 8297 4947 6147
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,001 ,006 ,000 ,003 000 001 ,000 ,000 ,006 000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
305 Pearson 8817 728”5437 7137 6897 4947 7497 6847 5317 1 5497 7777 6897 6747 9317 8987
Correlation
Sig. (2-tailed) ,000 ,000 ,002 ,000 ,000 ,006 ,000 ,000 ,003 ,002 ,000 ,000 ,000 ,000 000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
315 Pearson 1776527 275 4237 417 247 7127 8497 5547 5497 1 7417 5547 389" 5737 5427
Correlation
Sig. (2-tailed) ,000 000 141 020 022 ,188 ,000 ,000 ,001 002 000 000 033 001 002
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
325k Pearson 7487 5427 293 368" 303 135 856 816" 578" 777 7417 1 440" 410" 848" 693"
Correlation
Sig. (2-tailed) ,000 002 117 045 ,104 475 ,000 ,000 ,001 ,000 ,000 015,025,000 000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
335 Pearson 858 961" 788" 8717 756 5617 281 614 756" 689" 5547 440" 10,9227 641" 8347
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,001 ,133 ,000 ,000 ,000 ,001 015 ,000 000 ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
3450 Pearson 8677 8877 9477 9507 8297 704 311 603" 8297 674" 389" 410" 9227 1 628" 7717
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,094 ,000 ,000 ,000 ,033 ,025 ,000 ,000 ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
355 Pearson 8377 7507 5057 5827 494 315 697 7037 494 9317 5737 848" 6417 628" 10,9027
Correlation
Sig. (2-tailed) ,000 ,000 ,004 0001 ,006 ,090 ,000 ,000 ,006 ,000 ,001 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
36 5.k Pearson 8767 865 657 7197 614" 432" 5427 605" 6147 898" 5427 693" 8347 7717 9027 1
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,017 ,002 ,000 ,000 ,000 ,002 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

Correlations

Ll (ke
EECREEN
b shldl
Z\)..al\ 3)\)!
atlaill 37s)e 383 e 39i,le 405,le 415,le 423 )le
Lasl yiuY dudssall Gulai Pearson 1,761 ,668 842 625  ,867  ,790
81 skl 55 Al Correlation
kil g1 yall Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30 30
375 ke Pearson 761" 1,390 ,402° 821 369 781"
Correlation
Sig. (2-tailed) ,000 ,033 ,028 ,000 ,045 ,000
N 30 30 30 30 30 30 30
38 5,le Pearson 668" ,390° 1 559 074 605 231
Correlation
Sig. (2-tailed) ,000 ,033 ,001 ,698 ,000 ,220
N 30 30 30 30 30 30 30
395 ,le Pearson 8427 402" 559 1 330 ,862° 510"
Correlation
Sig. (2-tailed) ,000 ,028 ,001 ,075 ,000 ,004
N 30 30 30 30 30 30 30
405 e Pearson 625 821" ,074 ,330 1 303,641
Correlation
Sig. (2-tailed) ,000 ,000 ,698 ,075 ,104 ,000
N 30 30 30 30 30 30 30
415 e Pearson 867 369 605  ,862°  ,303 1,606
Correlation
Sig. (2-tailed) ,000 ,045 ,000 ,000 ,104 ,000
N 30 30 30 30 30 30 30
425 e Pearson 7900 781" 231 51070 641" 606 1
Correlation
Sig. (2-tailed) ,000 ,000 220 ,004 ,000 ,000
N 30 30 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
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Reliability

Scale: cuiligall gi) cun Laligal) b il £) pal) Jal g g ol 1 AU gaal) @l jle @l

Case Processing Summary

N %
Cases Valid 30 100,0
Excluded® 0 ,0
Total 30 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items
,947 8

Reliability
Scale: «uiadl duad fuY dulipal) gauad 1A ) saall &l e @l

Case Processing Summary

N %
Cases Valid 30 100,0
Excluded® 0 0
Total 30 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items
,914 8
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Reliability

Scale: & gudlly ¢l dpa) i dwlugall G 1l saal) &l e il

Case Processing Summary

N %
Cases Valid 30 100,0
Excluded® 0 ,0
Total 30 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items
,962 15

Reliability
Scale: 3kl 8 sl Al i dnslapall (Gadali 1 ualdd) ) gaal) il jle il

Case Processing Summary

N %
Cases Valid 30 100,0
Excluded® 0 0
Total 30 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items
,847 6
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Frequency Table

caialy
Frequency Percent Valid Percent Cumulative Percent
Valid oS 60 50,0 50,0 50,0
il 60 50,0 50,0 100,0
Total 120 100,0 100,0
andl
Frequency Percent Valid Percent Cumulative Percent
Valid L 35 e il 29 24,2 24,2 24,2
45 ) 35 o 45 37,5 37,5 61,7
G 45 oa Sl 46 38,3 38,3 100,0
Total 120 100,0 100,0
) (5 ghusal)
Frequency Percent Valid Percent Cumulative Percent
Valid gl 40 33,3 33,3 33,3
=l 80 66,7 66,7 100,0
Total 120 100,0 100,0
5 Al
Frequency Percent Valid Percent Cumulative Percent
Valid Glsiw 5 A1 e 10 8,3 8,3 8,3
Gl 10 M5 e 49 40,8 40,8 49,2
&l yins 10 G S 61 50,8 50,8 100,0
Total 120 100,0 100,0
Ligal) Lzl
Frequency Percent Valid Percent Cumulative Percent
Valid 6 sl Jsaa 73 60,8 60,8 60,8
a5l 39 32,5 325 93,3
L Jige dale 8 6,7 6,7 100,0
Total 120 100,0 100,0
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Descriptives

Descriptive Statistics

N Mean Std. Deviation
il (3585 algay Caba gall CaSH (3% 120 2,8250 ,49642
kil ¢ yLall
O el )58 A sl e a5 120 2,8750 42133
ekl g puall ) il sl
il sall g 538N 5 Gl i g5 120 2,7667 51422
ekailll ¢ yuall
bl Masl b Cal sall S jlie pie 35 120 2,6333 ,62083
kil ¢ puall )
Salail) b anlill 5 ol sal) o sld il g3 120 2,8083 47271
kil ¢ pall ) cals sall ae
il gall pladf ae J stusall malisi aae (535 120 2,2750 ,87891
kil ¢ puall )
S e & il gall cp Allaall Qe (a7 120 2,7833 ,58242
akailll ¢ yuall
b g (A 8l sbsall g Allaedl e (535 120 2,7333 ,57589
il g1 puall ) il all g il eyl
Lozl & ol o) yall ol e 5 o 120 2,7144 27787
ues.b,d\ Lé‘) [SEIVEN
Valid N (listwise) 120

Descriptives

Descriptive Statistics

N Mean Std. Deviation

14 5 ke 120 2,4417 , 79701
155 ke 120 2,1667 ,83347
16 5 ke 120 2,2250 ,80401
17 5 ke 120 2,3750 ,81025
18 5 ke 120 2,5583 ,70765
1935 ke 120 2,5083 , 71002
203 ke 120 2,5333 ,69733
213 ke 120 2,3000 ,69331
51 b il Rl Y Ayl ok 120 2,3908 ,38737
et ) jyuall

Valid N (listwise) 120
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Descriptives

Descriptive Statistics

N Mean Std. Deviation

225 e 120 2,5167 , 74454
233 e 120 2,6917 ,64555
245 e 120 2,5833 ,68087
255 e 120 2,4667 ,69733
26 3 ke 120 2,5000 , 72181
27 5 ke 120 2,4500 , 715426
283 e 120 2,5333 ,66019
295 e 120 2,4417 , 714242
30 & ke 120 2,1083 ,82804
316 ke 120 1,9000 ,82401
323 ke 120 2,0000 ,84017
333 ke 120 2,0000 ,88877
343 ke 120 2,4417 , 71943
3535 e 120 1,8583 ,88209
36 & le 120 1,8417 ,86962
o A pml 5 0 sl ) s Al all Gokas 120 2,2887 ;33919
ekailll ¢ puall 3 )

Valid N (listwise) 120

Descriptives

Descriptive Statistics

N Mean Std. Deviation

37 8 ke 120 1,5750 , 75217
38 5 ke 120 1,5167 ,75574
395 ke 120 2,1417 ,86283
40 5 ke 120 2,6083 ,65203
415 e 120 1,3917 ,65203
425 e 120 1,5333 77712
8 5kl 5 5 gall dm ) jinY A el Gudas 120 1,7943 ,36523
kil ¢ yuall 5 )

Valid N (listwise) 120
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Descriptives
Descriptive Statistics
N Mean Std. Deviation
3] oA il Lol yiuY udisall Gaada 120 2,3908 ,38737
ekailll ¢ yuall
o A sndl p o slatll Lal iy Al Gl 120 2,2887 ,33919
ekailll ¢ puall 3 )
(s 5okl 5 8 g8l Andl iy Anligall ki 120 1,7943 ,36523
kil ¢ yuall 5 )
310y Alall cllasl S Sl 481 1) 122 2,1225 ,34286
ol yiai
Valid N (listwise) 120
NPar Tests
Descriptive Statistics
N Mean Std. Deviation Minimum Maximum
o) 4l (5 5 algas Cala gal) Cail<S 5a 3 120 2,8250 ,49642 1,00 3,00
kil ¢ yLall
O pleall @5 A sl Gl (533 120 2,8750 42133 1,00 3,00
eaill) ¢ puall ) il sl
Y i sl 3B 0 glal) i g3 120 2,7667 ,51422 1,00 3,00
ekailll ¢ puall
@l )l Sas) 8 cals sl AS jlia axe go55 120 2,6333 ,62083 1,00 3,00
ekaill) ¢ puall )
Jalaill b aalaill g ) gl gl il (5a 120 2,8083 47271 1,00 3,00
ekl £ puall ) cals sall ae
il sl eladf aa sl malisi a3e (533 120 2,2750 ,87891 1,00 3,00
ekaill) ¢ puall )
Y LB 8 Guilh sall G Allaall e (g2 120 2,7833 ,58242 1,00 3,00
ehailll ¢ yuall
Gl ¥ 31 sbaall 5 Allaal) e (535 120 2,7333 ,57589 1,00 3,00

el ¢ peall ) il sall o 2 liaYl
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Friedman Test

Ranks
Mean Rank

) 4B (555 aleay ol gall (ST (5o 4,82
akailll g yLall
O el @58 A sl il 52 4,95
ol &) puall ) cpila sl
ol sall g 53BN 5 sl Gl g3 4,59
akailll g puall
)l Mas) b Cala gall AS e pie 535 4,17
il g puall )
Jalal) & aalill 5 )l sl oslod il g3 4,73
ekl g puall ) cali sall pe
il sl oladl o J siusall alasi e (535 3,44
kil ¢ pall )
Y LB Guida sall o Alaall e g3 4,74
ekailll g yuall
) 8l sl g Allaall e (535 4,56

il g pual) ) il el e

Test Statistics?®

N 120
Chi-Square 82,357
df 7
Asymp. Sig. ,000

a. Friedman Test

——
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T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
51l (A il Al Y s sall (Galai 120 2,3908 ,38737 ,03536
akaill) ¢ yuall
One-Sample Test
Test Value = 1.5
95% Confidence Interval of
Sig. (2- Mean the Difference
t df tailed) Difference Lower Upper
Al il dulygall Gk 25,192 119 ,000 ,89083 ,8208 ,9609
glomall 3)la) (8 cuinil)
(ol
T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
& Al y (0 slall Lnl Y Al sall sk 120 2,2887 ;33919 ,03096
kil ¢ yuall 5 )
One-Sample Test
Test Value = 1.5
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
Cstail) Aaai) iy Aol gal) (Guai 25,471 119 ,000 , 78867 7274 ,8500

oebaill) &) puall 5 ) A A suddll 5
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T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
s 3 htd) 5 8 gl Andl i Al sall (Gukas 120 1,7943 ,36523 ,03334
kil ¢ yuall 5 )
One-Sample Test
Test Value = 1.5
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
88l Aaa) i Audigall Gula 8,828 119 ,000 ,29433 ,2283 ,3604

ekl ¢ puall 31 85 ylaldl
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Study summary

This study aims to analyze organizational conflicts within institutions through
four main axes: first, identifying the various causes of conflict and their
impact on management strategies; second, exploring the implementation of
avoidance strategies in public institutions and their outcomes; third,
analyzing the mechanisms wused to apply settlement and cooperation
strategies and their effectiveness; and fourth, evaluating the impact of power
and control strategies on interpersonal relationships and institutional
performance. To achieve these objectives, the researchers employed a
descriptive analytical approach on a random sample of 205 individuals from
three main categories: managers or administrators, doctors or nurses, and
simple professional workers. The study concluded that the lack of equality in
the distribution of tasks among employees significantly affects the
occurrence of organizational conflict, alongside other factors such as
assigning employees tasks beyond their capacity and the absence of
dialogue and understanding. It was also found that a manager's intolerance
of mistakes made by less influential employees contributes to conflict
generation. Additionally, the results indicate a high level of implementation of
avoidance strategies, with a moderate presence of settlement and
cooperation strategies, as well as power and control strategies, confirming
the validity of all the hypotheses studied and highlighting the need for

improved management of organizational conflicts.

Keywords : Conflict, Organizational Conflict, Strategy, Conflict Management
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